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Your current Fibre TV set-top box is no longer 0
supported, so we have sent you a new StarHub

@ TV+ box at no extra cost. \Lou vgilll ?o lor]cgﬁr
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Scan here for more info on StarHub TV+ Box
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Disconnect your old Fibre TV set-top box
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o Switch off the electricity source. Pull the power adapter
plug out of the socket to turn off your Fibre TV set-top box.
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G Disconnect the Ethernet (LAN) cable from the LAN port of your
Fibre TV set-top box and ONT/veONT.
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Disconnect Ethernet cable Disconnect Ethernet cable
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G Remove the HDMI cable from your Fibre TV set-top box and TV.
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Disconnect HDMI cable here Disconnect HDMI cable here
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Connect your new TV+ box
STEP 2 e Y B

0 Connect and turn on the power to your new box.
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Using the new HDMI cable provided, connect the HDMI

G port on your new box to your TV's HDMI port.
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Using the LAN cable from Step 1B, connect your new box

G (Ethernet port) and your router (LAN port).
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Q You are done connecting your new set-top box!
Switch on the power to start configuration.
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Pair your remote control
STEP 3 Qe M et Eon e p

o Insert 2x AAA batteries into the remote control.
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9 Press and hold the Rewind and Fast Forward buttons on your remote
control at the same time for 5 - 10 seconds to pair your remote control.
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When the remote control pairing is successful, you will see this screen.
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Pairing Successful

he remote control

If the remote control pairing is unsuccessful, you will see this screen.
Please repeat Step B to pair your remote control.
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Set up your TV
STEP 4 I oLl

Select your preferred language for the set-up process.
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o As your TV+ box is connected to your router via the Ethernet cable,
you will see this screen. Select Continue to proceed.
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If you have a Google account, select Sign In to access Android TV
features like the Google Play Store.

Otherwise, select Skip. If you choose to skip, continue selecting Next
on the following screens until setup is complete.
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Make the most of your TV




Talk to your voice assistant

Cast to your TV




Use Auto Login for easy access
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o Select your preferred language
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G Select Auto Login
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Choose your viewing mode
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For similar experience as Fibre TV,
select Live TV Channel as your
preferred starting mode. Press OK
to confirm.
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Switch to your subscribed channels and start watching!
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Channel switching stays the same. Press
the channel number or use the Channel
Up/Down button to scroll to your desired
channel.
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FAQ
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@ What do | do with the old set-top box and cables?
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0 The old Fibre TV set-top box is no longer needed. Please dispose
of it at an e-waste recycling bin.
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@ What if I'm not able to set up my new set-top box?
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0 We're here to help. Simply call 1633 for assistance, or
request a HubTrooper to visit your home.
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Scan here for more info on StarHub TV+ Box
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