
WHAT’S INCLUDED 新机顶盒配备包括

Your guide
to get started 
with StarHub TV+ Box
StarHub TV+ 机顶盒轻松操作指南

You will no longer
be able to watch 

your subscribed channels 
on Fibre TV upon 

cessation.

光纤电视终止服务后，
您将无法再通过原有
的机顶盒观看您订阅

的频道。

Your current Fibre TV set-top box is no longer 
supported, so we have sent you a new StarHub 
TV+ box at no extra cost.
无需额外收费，我们为您提供全新StarHub TV+
机顶盒，以取代已淘汰使用的原有光纤电视机顶盒。

Don’t worry, your subscribed channels and 
channel numbers remain the same.
请放心，您订阅的频道和频道号码都保持不变。

StarHub TV+
with LED indicator
StarHub TV+ 机顶盒，
配置LED显示灯 Green: Power On

Red: Standby Mode
绿灯：打开电源
红灯：待机模式

Remote
Control
遥控器

Power Adapter
电源适配器

2 x AAA Batteries
2个AAA电池

Ethernet Cable
以太网线

HDMI Cable
HDMI线

Scan here for more info on StarHub TV+ Box
扫描二维码，了解StarHub TV+ 机顶盒详情



Disconnect your old Fibre TV set-top box
步骤一：拆卸原有的旧机顶盒STEP 1

A

B

C

Unplug HDMI cable here Keep HDMI cable plugged into back of TV set

Switch off the electricity source. Pull the power adapter 
plug out of the socket to turn off your Fibre TV set-top box.
关电后，拔掉电源适配器插头，即可关掉您的光纤电视机顶盒。

Disconnect the Ethernet (LAN) cable from the LAN port of your
Fibre TV set-top box and ONT/veONT.
从您的光纤电视机顶盒及ONT/VeONT的端口2拔出以太网线(LAN)。

Remove the HDMI cable from your Fibre TV set-top box and TV.
从您的光纤电视机顶盒及电视机拔出HDMI线。

Disconnect Ethernet cable
拔出以太网线

Fibre set-top box
光纤电视机顶盒

Fibre set-top box
光纤电视机顶盒

Fibre set-top box
光纤电视机顶盒

ONT/VeONT (back 后)

Disconnect Ethernet cable
拔出以太网线

Disconnect HDMI cable here
拔出此处的HDMI线

Disconnect HDMI cable here
拔出此处的HDMI线



B

STEP 2

A

C

D

Connect your new TV+ box
步骤二：连接全新TV+机顶盒

Connect and turn on the power to your new box. 
按照图示连接电源适配器及全新机顶盒后，打开电源开机。

Using the new HDMI cable provided, connect the HDMI 
port on your new box to your TV's HDMI port.
使用新HDMI线,将新顶盒的HDMI端口连接至电视机的HDMI

Using the LAN cable from Step 1B, connect your new box 
(Ethernet port) and your router (LAN port).
使用步骤1B中 LAN 线（以太网线）, 把全新机顶盒(以太网端口)与
路由器(LAN端口)的两端相互连接起来。

You are done connecting your new set-top box!
Switch on the power to start configuration.   
您的全新机顶盒已安装完成！打开电源后即开始配置。
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Pair your remote control
步骤三：选择电视屏幕所显示的正确信号源STEP 3

AAA Batteries
AAA电池

Insert 2x AAA batteries into the remote control.
将2个AAA电池装入遥控器。 

Press and hold the Rewind and Fast Forward buttons on your remote 
control at the same time for 5 - 10 seconds to pair your remote control.
同时按住遥控器上的后退和快进键5至10秒，连接配对您的遥控器。

Fast Forward 
快进

Rewind 
后退



C
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When the remote control pairing is successful, you will see this screen.
遥控器配对成功后，屏幕将显示以下画面。

If the remote control pairing is unsuccessful, you will see this screen.
Please repeat Step B to pair your remote control.
若遥控器未能完成配对，屏幕将显示以下画面。请重复步骤B，
再次连接配对遥控器。
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Set up your TV
步骤四: 设置您的电视STEP 4

A Select your preferred language for the set-up process.
请选择设置程序的首选语言。

As your TV+ box is connected to your router via the Ethernet cable, 
you will see this screen. Select Continue to proceed.
如果您的TV+机顶盒已插入以太网线连接路由器，屏幕将显示以下画面。
选择Continue(继续)进行操作。
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If you have a Google account, select Sign In to access Android TV
features like the Google Play Store.

Otherwise, select Skip. If you choose to skip, continue selecting Next 
on the following screens until setup is complete.

若您有Google账号，可选择Sign In(登录)以使用Google Play Store 
(Google 应用程序商店)，并享有Android TV的各项功能。

若您没有 Google 账号，请选择 Skip(跳过)。在后续出现的设置画面中，
请依次点击 Next (继续)，直到完成整个设置流程。

C
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Use Auto Login for easy access
使用自动登入功能 

B

A

C

Select your preferred language
请选择您首选的语言。

Select Auto Login 
请选择“自动登入”

Select Large 
请选择“大”



Choose your viewing mode
选择您的观看模式

For similar experience as Fibre TV, 
select Live TV Channel as your 
preferred starting mode. Press OK 
to confirm.
若想延续享有类似光纤电视的观看
体验，请选择Live TV(直播频道)模式为
您首选的主屏幕。请按OK确认。

Switch to your subscribed channels and start watching!
切换到您订阅的频道，开始观看！

Channel switching stays the same. Press 
the channel number or use the Channel 
Up/Down button to scroll to your desired 
channel. 
频道切换方式保持不变。按下频道号码或使用
Channel Up/Down(频道上下键)滑动至您想
观看的频道。

Press 'Live TV' anytime to return to
your last watched channel.
按 Live TV (直播频道)按钮，
随时可返回上次观看的频道。

Channel Up/Down
频道键(上/下)

Live TV
直播频道
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Scan here for more info on StarHub TV+ Box
扫描二维码，了解StarHub TV+ 机顶盒详情

FAQ
常见问题

What do I do with the old set-top box and cables?
旧机顶盒和电源线该如何处理？

The old Fibre TV set-top box is no longer needed. Please dispose 
of it at an e-waste recycling bin.
老旧的光纤电视机顶盒已淘汰使用，请投进电子废料回收箱处理。

What if I’m not able to set up my new set-top box?
若无法成功安装新机顶盒，该怎么办？

We’re here to help. Simply call 1633 for assistance, or 
request a HubTrooper to visit your home.
我们随时为您提供协助。请致电1633寻求帮助，或申请求助
HubTrooper安装人员上门安装服务。



Scan here for more info on StarHub TV+ Box
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