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Ethernet Cable

HDMI Cable

StarHub TV+ box
with LED indicator

Power On / Standby
Back

D-Pad Navigation
(Up / Down / Left / Right)

TV Guide
Volume (Up / Down)

Netflix
Rewind
Play/Pause

Numeric (0-9)

Info (More Information)

Remote
Control

Green: Powered On
*Red :Standby Mode
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Power Adapter

Low Battery Indicator
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Home

Google Voice Search
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Store
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Connect the HDMI cable to your
StarHub TV+ box and the HDMI port
onyour TV.

Back of the TV
HDMI cable
Connect the Ethernet cable to your M
StarHub TV+ box and the LAN or Nl N ?\t/arggf
Ethernet port on your router.
To enjoy Free-to-air channels on your
StarHub TV+ box, you will need via wireless or wired connection
StarHub Broadband with a StarHub StarHub port
Smart WiFi or a wired connection to = - Smart WiFi
Linksys EA8100/7500 router. Head to g L K3 Al _q‘
Page 11 for more information. 4
Using the Ethernet cable provides % Ethernet cable %

a more stable internet connection.
However, if you prefer to use WiFi
instead, skip this step. You will be Linksys EAB100

prompted to connect to your WiFi via wired connection only che

network in Step 7 (Page 5). ——— b
51

Note: For Wi-Fi connections, streaming quality may B N <

be affected if the Wi-Fi signal strength is weak. 4

rnet
ort
% Ethernet cable %

Connect the power adapter to your 1] 1 Connect e
StarHub TV+ box and a power socket. 4 P
n]
Then, switch on the power and —
the StarHub TV+ box will turn on StarHub TV+ with
automatically. LED indicator
Green: Powered On ==

® Red :Standby Mode



Select the corresponding HDMI
source on your TV using your
TV remote control.

Note: Newer Smart TV models may
show the TV+ box name NVSH800H1
on the corresponding HDMI source.

anHIoS

Insert the 2 AAA batteries into
the remote control.

AAA Batteries

Press and hold the Rewind and Fast Forward buttons on your remote control
at the same time for 5-10 seconds to pair your remote control.

Remote Control Pairing

Please hold the Rewind and Fast Forward buttons until pairing starts.

Rewind Fast Forward

Searching for Bluetooth accessories.
For other devices, ensure they are in pairing mode.

Pairing Unsuccessful

Please try again.

Pairing Successful

When the remote control pairing is If the remote control pairing is unsuccessful,
successful, you will see this screen. you will see this screen. Please repeat
Step 6 to pair your remote control.



Select your preferred
language for the set-up Welcome i
process. ¥ (i)

P (%HE)

X (FH)

If your StarHub TV+ box is
connected to your router
via the Ethernet cable, you
will see this screen. Select
Continue to proceed.

You're connected using
Ethernet ot

Change network

If your StarHub TV+ box is
not connected to your router
via the Ethernet cable, you Select your Wi-Fi network o

will see this screen. Select R —

your WiFi network and input
the WiFi network password

to proceed.

), KT_GIGA_26_Wave2_1B92
KT_GIGA_2G_Wave2_2DA6
KT_GIGA_56_Wave2_1892

). KT_GIGA_56_Wave2_2DA6

OneDay

If you have a Google account,
select Sign In. We recommend
that you sign in to your
account, so you can enjoy

Android TV services such as B .
the Google Play Store.

lo]

Make the most of your TV Sy

If you do not have a Google
account, select Skip. Continue
with Step 9 (Page 6).




To sign in using your
remote control, select
Use your remote.

o]

Make the most of your TV

Sign in to get new apps, recommendations, movies, the Assistant, and
more from Google.

Using the D-Pad Navigation
on your remote, enter your o

. Signin
Google account log-in Use your Google Accourt

Google

L0 Use your phone or computer

T Useyourremote

and password. [
|

Forgot email?

D-Pad Navigation
(Up / Down / Left / Right)

o]

Select Accept to accept the
Terms of Service.

Terms of Service

By continuing, you agree to the Google Terms of Service, the Google

Privacy Policy, and the Google Play Terms of Service.

eceive and install updates and apps from Google,
turer, or your operator. Some of these apps may
offer optional in-app purchases. You can remove them or adjust their

ny time from the device settings.

Google also collects and temporarily stores the voice and audio history

from microphone use to improve the product experience.

Select Yes to turn on location

services, or select No to turn

off location services. °
Location

Let Google use your device's location to improve your experience.
Certain application or platform capabilities, such as streaming local
content or live programming, may require your device's location to
function correctly. You may ch whether to share this information
with a third party app at the moment that app is installed or run. You can

adjust these permissions at any time from Settings.

Accept

Terms of Service

Privacy Policy

Play Terms of Service




Select Yes to send
diagnostics to Google, or
select No to opt out.

7009

Help improve Android

Automatically send diagnostic information to Google, like crash reports
and usage data from your device, apps, and Chromecast built-in

This information won't be used to identify you. You can adjust these
permissions at any time from device settings. Learn more at: g.co/

AndroidUsageHelp and g.co/cast/device_stats.

Select Continue on the next s’ Google Assistant
2 screens to set up your

Google Assistant. Get better voice

control of your TV

Note: If you have skipped the Google
account sign-in proceed to Step 11 Continte
(Page 8).

A few things you should S—
know

Continue

Select Turn on to get
personalized results on your
Google Assistant, or select
No thanks to opt out. Get personal results e

Tum on personal results so you can use your voice to get your email, No thanks

calendar, help with payments, and more on this device.

Note that anyone using this device can get your personal results, too.

You can tum personal results off in Assistant settings.




You will be introduced to the
Google features available
on the StarHub TV+ box.
Press the button on your
remote to continue.

OK (Select / Confirm)

Your NVSH800H1is powered by androidtv Get apps from Google Play

L gh the features of your ‘The Google Pla

» Google Play

Talk to the Google Assistant Cast to your TV

With Chromet photos, videos, and music

Your Google set-up is R
now complete. Data synchronization in progress...
Now, wait for the Data
Synchronization to finish.
Onceit’'s done, you will be Channel 825 — E-City HD Synchronized
prompted to log in to your e

Hub iD.



A7 StarHub
A Hub iD is required to enjoy )
StarHub TV+ content. Ready to watch? Jump in.

Login with Hub iD

Login as guest

If you have a Hub iD, select
Login with Hub iD.

Sign up a new account

J:E'StarHub
Enter your Hub iD and
password to sign in.

Please enter your Hub iD & password

B CDETFGHIJKLMNOPOQRSTUVWXYZ €

b c de f ghi jk |l mnopagrstuvwHXxy z

J:i’StarHub

Please enter your Hub iD & password

Select Forgot Hub iD /
Password?

Use your smartphone to scan Forgot o Password?
the corresponding QR code you have any probler ogging . lease scan the @
shown on screen. Retrieve
your Hub iD or Password by
following the instructions sent
to your smartphone.

Password

Once you have retrieved your
Hub iD or Password, select
Back to Login on your TV.




Select Sign up a new account.

Use your smartphone to scan
the QR code shown on screen.

Follow the instructions to
complete your Hub iD
registration. When you're done,
select Back to Login.

For steps to create a Hub iD, please refer
to page 16-17.

Enter your new Hub iD and
password to sign in.

Once you see this Home
Screen, it means your set-up
is now complete and you're
ready to start watching!

J:i’StarHub

Ready to watch? Jump in.

Login with Hub iD

Login as guest

Sign up a new account

#iStarHub

Scan QR code using your mobile device to sign up

J:E'StarHub

Please enter your Hub iD & password

B CDEFGHI JKLMNOPQRSTUVWXY

b cdef ghi jk I mnopagr s tuvwx.y

Featured Apps

onc

Entertainment




To watch LIVE TV channels, press the () button
on your remote. Key in the channel number
using the number pad e.g. 825 for Hub E City.

Path To War
Let Us Meet Now:

The Book Thief

Life of Pi Game Change

oy — SE7:55 1

After a cataclysmic shipwreck, young Pi Patel finds himself stranded on
a lifeboat with the only other survivor - a ferocious Bengal tiger.

ext Channel [INFO| More Information

To enjoy Free-to-air channels on your StarHub TV+ box, you will need StarHub
Broadband with a StarHub Smart WiFi router or a wired connection to Linksys
EA8100/EA7500 router.

via wireless/wired connection

>
- F to-air ch ls
StarHub Smart WiFi StarHub TV+ box ree-to-air channe
Channel 5, Channel 8,
via wired connection Channel U,

StarHub Channel News Asia,

Broadband Suria, Vasantham
™

Linksys EA7500 Linksys EA8100 StarHub TV+ box



To watch On Demand shows,
press the (@) button on your
remote to go to the Home Screen.
Use the D-Pad Navigation to
browse and select shows.

Using the D-Pad Navigation,
scroll to the show that you
would like to watch.

Press OK to select
the show.

Featured Apps

[AGH@ HBOGO  omwe

Entertainm

D-Pad Navigation
(Up / Down / Left / Right)

Using the D-Pad Navigation,

. Pokemon Detective
navigate to the Play button and Pikachu

press OK on your remote.

[Rated PG] Wher detect

V]

More like this

Nl 4

Detecti




Sistartub Guide  Home

< Lifetime

Select €Y to access i oy D e
My Account. ‘

Featured Apps

onc

Entertainment

ime 2

SeleCt My Account
Preferences. P

CHANGE R21 PIN REDEEM VOUCHER

] V1234567890 DEVICE MANAGEMENT PARENTAL CONTROL
MY TRANSACTIONS
LOGOUT
HELP & FAQ STB INFORMATION

Select
Show info language. s

Show info language
Preferred audio

Preferred subtitle




Press the OK button and the D-Pad Navigation on your remote to toggle
between English or Chinese.

Show info language

Preferences

Customise your viewing preferences.

Show info language
Preferred audio

Preferred subtitle

D-Pad Navigation
(Up / Down / Left / Right)

Please note that this changes the language of the Show Info only, where
available. English is the default language for the StarHub TV+ interface.
You will also be able to set your preferred audio and subtitles.



If you have set your Show Info language to Chinese, the show info will
appear in Chinese where available.

823
824
825
827
828

HRER
PG

11:00 11:30

m i 1REIR/E PEIREILB/E

m 57N

BHHEE

DFEE. |@ELER

ey

FRERET

BHHIR-2X1% go

WHIBFEE (HASR) , BHEASR AEY. HERTN SRYF HE. ER
F, 5'5RNS LR LR BT, SENReERA.

MR, NIV
ERRES
BHEIIR-2X1% go

FRERRT

FRRATEILIVE

B e

HELER
1110 — 12:05

WHEREZ (EAER) , AHLSR AEY. HBRTA SRE
FHE. BHEF, 5 8RAS TR —EENERT, BENeE..

Prev/Next Show [4] [v] Prev/Next Channel [INFO| More Information




To create a Hub iD, scan this
QR code

Or visit starhub.com/hubid-signup

Enter your email address,

password and mobile number.

Check the box beside
I’'m not a robot.

Then select Next.

Enter the verification code
that was sent to your mobile

number via SMS.

Then select Next.

& login.starhubgee.com.sg

Create Hub iD

Email Address @

Enter your Email Address

Password

Minimum 8 characters @

Mobile No.@

mm .65 v Mobile No.

By clicking the Submit button, | agree to the

Terms and Conditions

Fs ]

1eCAPTCHA

I'm not a robot

U

AA @ login.starhubgee.com.sg
7:StarHub
Verify your mobile

Please enter the verification code sent to

The code is valid for 2:56 minutes.

Eiyg -

Personal



When you see this screen,
you have completed the
Hub iD creation.

To change your
Hub iD password
Log in to your Hub iD.

Click on
Change password
under Hub iD profile.

Enter your current
and new password
and click Save.

AA & login.starhubgee.com.sg

Success!

Welcome to StarHub family!
Your Hub iD test@email.com has been
created successfully. Click here to view your
Hub iD profile.

Have active StarHub Postpaid service? Link
your account now to view and manage your
services!

Link To StarHub Account (3

Do not have StarHub service? Start browsing
our online offers now!

Browse Online Offers (3

Hub iD Profile

Please keep your details
updated to allow us to serve
you better.

Current Hub iD
test@email.com

NRIC/FIN
XXXXX000A

Email
test@email.com

Mobile Number. &

For assistance, visit our Hub iD support page,
or try our Virtual Assistant below,

Personal

Store

& login.starhubgee.com.sg

Current Hub iD
test@email.com

NRIC/FIN
XXXXX000A

Email
test@email.com

Mobile Number. &

Change password
Current Password

Current Password @
New Password

Minimum 8 characters @

Cancel

For assistance, visit our Hub iD support pz
or try our Virtual Assistant below.




For further information, please visit
starhub.com/tvplus-box-help
or scan the QR code.

© 2020 StarHub Cable Vision Ltd. All rights reserved.





