
ZOOM One 
New User Guide

How to login to Zoom web portal

Open your web browser and go to: 
https://zoom.us/signin#/login. 
Enter email ID and password and click Sign in.
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Use the panel on the left side to navigate 
the Zoom web portal. 

You can update your profile, schedule a 
meeting, edit your settings, and more. 
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1) In Zoom web portal, click Profile on the left
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How to customize your Zoom One profile
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2) You can add a profile picture, set your time
zone, update your password and more



How to download the Zoom client

1) Go to https://zoom.us/support/download

2) If the download doesn't start, click on
"restart the download"

3

1



All information stated is correct at time of printing and subject to change without notice. FEB 2023

Useful Links

Contact Information

Mobile Apps

Getting started with Android

Syncing calendars on the Zoom app for iOS 

Getting started with iOS 

Additional Resources

Frequently asked questions 

Top 20 Zoom resources

Zoom Community

Zoom Learning Center 

Zoom Basics

Getting started with the Zoom Web Portal

Getting started guide for new users

Desktop Client

Getting started on Windows and macOS

Starting the Zoom desktop client

Using Zoom on a laptop

Switching to dark mode

User Account and License Related Enquiries

businesshelpdesk@starhub.com
Mondays - Saturdays, 8.30am - 6pm excluding PH

Technical Related Issues

www.starhub.com/biz-feedback
Available 24 hours

https://support.zoom.us/hc/en-us/articles/200942759-Getting-started-with-Android
https://support.zoom.us/hc/en-us/articles/115005506303-Syncing-calendars-on-the-Zoom-app-for-iOS
https://support.zoom.us/hc/en-us/articles/201362993-Getting-started-with-iOS
https://support.zoom.us/hc/en-us/articles/206175806-Frequently-asked-questions
https://support.zoom.us/hc/en-us/articles/360042982391-Top-20-Zoom-resources
https://community.zoom.com/
https://learning.zoom.us/learn
https://support.zoom.us/hc/en-us/articles/12082028351885-Getting-started-with-the-Zoom-Web-Portal
https://support.zoom.us/hc/en-us/articles/360034967471-Getting-started-guide-for-new-users
https://support.zoom.us/hc/en-us/articles/201362033-Getting-started-on-Windows-and-macOS
https://support.zoom.us/hc/en-us/articles/360032812931-Starting-the-Zoom-desktop-client
https://support.zoom.us/hc/en-us/articles/4423309349133-Using-Zoom-on-a-laptop
https://support.zoom.us/hc/en-us/articles/4744273723917-Switching-to-dark-mode



