
STARHUB COMPLIANT 
MOBILE RECORDING

If you’re a bank or any other financial institution which does 
transactions for customers in the US, UK, EU, HK or Japan, you are 

required by law to record all communications, including 
transactional calls. Failure to do so could result in huge fines and 

confidence loss for your organisation.

With StarHub Compliant Mobile Recording you can automatically 
record transactional calls conducted by Relationship Managers on 

mobile phones – whether they’re in the country or not.

Record all your mobile conversations with



Benefits of Compliant Mobile Recording

Convenience
Network-based service so there’s 
no need to launch an app. As 
soon as a call takes place, it is 
automatically recorded.

Coverage
Enabled for mobile roaming in 
more than 140 countries so 
employees can still conduct 
business and record calls even 
when they’re travelling.

Compliance
Customers can store recordings 
on premise and no copies are 
kept on the network after 
they’ve been verified as 
delivered to the customer.

How Compliant Mobile Recording works
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All calls placed with a mobile recording SIM card are passed or routed to the Mobile Recording Platform. Call records are stored in 
on-premise customer recorders or cloud storage.
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Build trust and transparency with 
Compliant Mobile Recording

Mobile roaming capability
Automatically records mobile conversation even when overseas  

Network-based service
• SIM-integrated, no app required 
• Instant call set-up

Device agnostic
Supports all types of mobile devices, whether Andriod or iOS

Secure and flexible cloud storage
Besides on-premise storage, customers will be able to store on cloud loggers

100% of calls recorded 
Captures all calls even if there are concurrent users calling at the same time 



StarHub is a leading leading information communication solutions 
provider that matter to businesses in Singapore and beyond. We are 
passionate about co-creating innovative solutions that can help 
businesses stay ahead of change, delivering flexibility to meet unique 
requirements, and ensuring reliability that allow the organizations 
we serve do what they do best. With peace of mind.

1800 888 8888 business@starhub.comstarhub.com/mobilerecording
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Why choose StarHub?


