
StarHub Ensures 
High Availability 
for Financial 
Communication 
Services 
with Strong Failsafe 
in its Connectivity Solution

IPC is a familiar name to those who work in the financial 
trading sector. For over 40 years, the company has been 
providing the industry with specialised communications 

solutions for trading, which includes unified communications, 
application platforms, managed voice and data network, and trading 
turrets—a sophisticated telephony dashboard and voice recorder that 
handles large numbers of dedicated lines between traders, banks 
and customers. With a focus on improving the speed, productivity, 
collaboration and efficiency of the entire trade lifecycle, IPC helps 
financial businesses meet regulatory compliance and governance 
mandates, maintain business continuity, control costs and improve 
return on equity.

BUSINESS CHALLENGES 

Being a vendor in this demanding arena means that IPC has to maintain 
high availability and high throughput communications channels in all 
the markets that it services, from Asia to North America. This works out 
to over 5,000 customer banks, trading houses and stock exchange, in a 
global network of communications circuits, connected by the leased 
line services.

The highest levels of availability and resiliency at all times are a 
must-have for IPC.

Any disruption to the connection has to be minimised as it can lead to 
serious repercussions, especially for important trading hubs. This is 
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particularly critical in Asia Pacific, as the region is prone to 
earthquakes, tsunamis and typhoons. At any time, a submarine cable 
system can be damaged by natural causes no matter how robust 
they are; hence contingency systems need to be set in place.

“With a highly available network, businesses can be conducted 
effectively and efficiently with minimal disruption. That is a major 
boon to any company, as disrupted services can prevent businesses 
from responding to market changes rapidly,” said Sam Lee, Director, 
Network Operations, Singapore and Southeast Asia, IPC. “For IPC, 
this resiliency is an important criterion when it comes to choosing 
the most suitable solution and services.”

SOLUTIONS

IPC engaged StarHub to implement a carrier-grade network in 
Southeast Asian countries such as Malaysia, Thailand, Indonesia, 
India and Vietnam—where the countries’ network infrastructures are 
not as established. 

As network resiliency is of utmost importance to IPC, StarHub 
proposed its Global VPN (GVPN) solution, which included an 
end-to-end infrastructure management service and partnership 
with a reputable local loop provider. With cable protection embedded 
in multiple cable systems, the solution ensures that a failover will 
automatically be routed to the next available system.

“Through these measures, the solution offers a greater degree of 
network resiliency as compared to conventional solutions in the 
market,” said Lee, “Most offerings from other vendors simply 
provide an automatic failover to a secondary transmission link, while 
StarHub’s solution offers a third or even a fourth link.”

In addition, StarHub’s failsafe measure is also connected to systems 
that are in close proximity to IPC’s data centres. These are facilitated 
through cross connection to ease the process of emergency 
reroutes. Cable outages—be it scheduled or unplanned—can then be 
quickly resolved without causing any unnecessary disruption to IPC’s 
daily operations.

Lee explained that such an implementation would not have been 
possible without StarHub’s rich partner ecosystem, as well as its 
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vast investments in multiple submarine telecommunication cables, 
such as AAG, ASE, APCN2 and APG, throughout Southeast Asia and 
Asia Pacific. “These have helped us achieve service options that 
match the level of availability we need for stronger business 
continuity,” he elaborated.

Recognising that IPC also had existing connections in Hong Kong and 
Japan, StarHub recommended to minimise any unplanned downtime 
by using its DCNet as a secondary network. As connectivity in DCNet 
is already pre-wired, and network equipment already installed in the 
top data centres in Hong Kong and Japan, this option helps to expand 
IPC’s business continuity plans by delivering simplified, flexible and 
hassle-free operations. The DCNet connections are also backed up to 
StarHub’s International Ethernet Private Line (IEPL) service, which 
provides a dedicated point-to-point private connection for secure and 
seamless connectivity.



BUSINESS RESULTS

Thanks to StarHub’s network solution and services, IPC can now 
respond to customer concerns with greater urgency and stay ahead of 
shifting market trends. 

“StarHub has helped us break into Southeast Asia’s growing market 
more effectively, by proposing a fault-tolerant solution that can deliver 
unprecedented availability in the region,” said Lee. “As Southeast Asia 
is a large and complex market, it is an important step to cement the 
setup for serving our financial market customers in the region, which, 
like the rest of our customers, will require 24-7 availability.”

Working closely with IPC at every step of the implementation, and 
tapping on its strong partnership with various telecom providers, 
StarHub was able to react quickly in tandem with IPC, to the market’s 
evolving needs while offering access to best-of-breed solutions, 
helping it stay steps ahead of market trends. 

FUTURE PLANS

To IPC, StarHub’s willingness to prioritise the interest of its customers is 
a winning differentiator. “Our customers do have exacting demands, and 
StarHub has gone the extra mile in ensuring that these needs are 
fulfilled, through frequent feedback sessions on the solution and services 
rendered. As such, we look forward to exploring future opportunities with 
StarHub,” concluded Lee.
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We Are StarHub
As Singapore’s first fully integrated 
info-communications company, our 
aim has been, is, and will always be 
focused on providing every person, 
every home and every business 
in Singapore with world-class 
information, communication and 
entertainment services.

www.starhub.com/enterprise


