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1. Which versions of operating system do we support for MAC?

2. How to read the version of MAC system?

3. How to make sure whether the port of the datacard has been detected?

4. How to read the version of the client software?

5. How to install driver of the datacard?

6. How to deal with the internet connection failure?

7. How to configure the dialup connection?

8. What'’s the difference between the Power CPU and Intel CPU?

9. Can we install the Windows operating system on mac PC? Are there some
limitations?

10. Can we install the MAC operating system on a normal PC? Are there
some limitations?

11. Arethere some issue to be paid attention under the above situations?
12.  Why does the network disconnect after some time of idle for network?
13. How to deal with the no responsible event (the client software don’t start
automatically) when the datacard is pluged in.

14. How to deal with the event “Please input PIN code” or “Input Unlock
code”?

15. If there’s no data stream or there’s automatic network disconnection
after download for a while, and fail for redialing. How to deal with it?

16. How to deal with the error notice in the MAC system?_

17. MAC OS Leopard/Snow Leopard using HuaWei modem

2010-5-3 Page 2 of 21



S

HUAWEI

MAC FAQ

Confidential Level:

1. Which versions of operating system do we support for MAC?
The dashboard we release now support the version later than 10.4.5

2. How to read the version of MAC system?
Click the apple icon on the top left corner of the screen, open the menu and choose
“About this Mac” to check the version of the system.

I3 Finder File Edit view

About This Mac
Software Update...
Mac OS5 X Software...

-

System Preferences. ..
Dock
Location

vy vy

Recent Items

.

Force Quit. .. NHD

Sleep
Restart...
Shut Down...

Log Out Lin Lei... {130

or

About This Mac

,-'-\

(2
( L ‘\

Mac©
egon 015)

| Software Update... |

/

Processor 2.99 GHz Intel® Pentium® 4 CPU
Memory 160 ME DRAM

([ Mare Info... )

T™ & © 1983-2006 Apple Computer, Inc.
All Rights Reserved.

3. How to make sure whether the port of the datacard has been detected?

Open “terminal” procedure, input “Is /dev/tty.*” (Notice, the command is LS not IS, and
there’s an space character after the Is.) Then we can see the Huawei device like the
following picture, it means the port has been detected.
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Last login: Mon Aug 3 14:43:88 on console

bmz—machook :~ bwf ls Adev/thy . *

Jdev /Lty Bluetooth-Hodem Jdev /Lty \HUAWEIMobi le-Modem
Adew Lty JBluetooth-PDA-Svnc Jdew Lty HUAWEIMabi le-Poui
bwz-macbook 1~ kg i

4. How to read the version of the client software?
Open the client software, click “Mobile Partner” on the top left corner.

_Mobile Partner— File Help

Mobile Partner

Profile Name [ New Profile1 0-3-] Connect

Click “About Mobile Partner” in the pop-up menu.
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Help

| &8 IETSUT Al File  Operation
About Mobile Partner

Services >

Hide Mobile Partner 3H Mobile Partner
Hide Others X &H

Show All ii Statistics 4 Text ;4‘ Phonebook
X 4
Quit Mobile Partner  3Q

Tools

Connect

Profile Name rNew Profile1 “ﬂ

Then we can see the version of the client software.

8,00
3

About Mobile Partner
Version 11.303.06.00.03

5. How to install driver of the datacard?
After we plug the datacard into the PC, the CD icon will appear and a window will pop-up.

There is the driver in the CD.

®00 Mobile Partner —
2 1 item, Zero KB available

©

Mobile Partner

A

The old apple computer have 2 kinds of CPU, Intel and Power, we are used to provide 2
drivers to support different CPU, however, the driver now can support both CPUs now.
The install process is as the following pictures.
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Welcome to the Mobile Partner Installer

& Introduction

® License You will be guided through the steps necessary to
install this software.

® Destinatio)
® Installation Ty
® Installagibn ';»'f

® Summary

Wiy 1I.II.1IIIL'L1III1|

||Ill|1|||It'||I|||I1I|' ) )

ks 1

Go Back \ ( Continue )

A

Click “Continue”

OO0 & Install Mobile Partner

Software License Agreement

[‘English :]
& Introduction
HuaweiTechnologies Co., Ltd. END-USER LICEMSE AGREEMENT
& License FOR HUAWEI SOFTW ARE
® Destinatioj | IMPORTANT-READ CAREFULLY: This END-USER Licerse Agreement
5 {‘EULA") s a legal agreement between you [gither anindividual or
® Installation Ty asingle entity] and Huawei Technologies Co., Ltd. ["HUAWE"] for
s the HUAWEI software accompanying this EULA, which includes
® Installafién T4 computer software and may include associated mediu,E(inler:l
materials, and "online” or electronic documentation ["SOFTWARE
® Summiary PRODUCT" or "SOFTWARE"). By instaling, copy or otherwise using

the SOFTWARE PRODUCT, you agree fo be bound b\,r the terms of

1T LLLL hALE o
— S s BULA. If you do not agree to the terms of this EULA,
|I-n-ﬁ"“'|," | a 5 discontinue installation, copy, or use of the SOFTWARE PRODUCT,
B 1 destroy all copies and all companent parts of the SOFTWARE
PRODUCT, and promptly contact HUAWE for instructions on

return of the SOFTWARE PRODUCT for a refund.

SOFTWARE PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright laws and
international ::Dpwghl treaties, as well as other applicable
intellectual property lows and treaties. This is a License and not o
“sale” of the SOFTWARE PRODUCT. HUAWE grants you a non- [l
exclusive right to use this copy of the SOFTWARE PRODUCT. ‘

( Print... ) ( Save... ) ( Go Back ) (Cnntinue)

£

Click “Continue”
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800 - | Mobi
To continue installing the software you must agree to the terms
of the software license agreement.
O Int g =
© Lic Click Agree to continue or click Disagree to cancel the installation O
and quit the Installer.
® De
ir
® 3 ( Read License ) ( Disagree ) ( Agree )
® Ins
* Gptadl it - - .
® Summary PRODUCT or "SOFTWARE"). By instaling, copy or otherwise using
Loy the SOFTWARE PRODUCT, you agree fo be bound by the terms of
T L e this EULA. If you do not agree to the terms of this EULA,
,m‘a“"\“"' a B discontinue installation, copy, or use of the SOFTWARE PRODUCT,
! 1 destroy all copies and all component parts of the SOFTWARE

- PRODUCT, and promptly contact HUAWEI for instructions on

return of the SOFTWARE PRODUCT for arefund.

SOFTWARE PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright laws and
international copyright trecties, as well as other applicable

' intellectual property laws and treaties. This is a License and not a

“sale” of the SOFTWARE PRODUCT. HUAWEI grants you a non- e
| / exclusive right to use this copy of the SOFTWARE PRODUCT. -
v
l ( Print... ) ( Save... ) ( Go Back ) ( Continue )
W
Click “Agree”:
S0 0 « Install Mobile Partner

Standard Install on "10.5.6"

O Introduction
) License This will take 18.3 MB of space on your computer.

) Destination Select Click Install to perform a standard installation of

© Installation Type this software on the volume "10.5.8",

( Change Install Location. .. )

Co Back \ / Install

Click “Install”:
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Installer requires that you type your
password.

&

Name: hua wei

Password:

p Details

® CCantel) C oK )

1|||I|1|||IL'||I||I|1||'

4

[: Change Install Location... :]

[ Co Back :] / Install

Input username and password of the Mac system, then click “OK”:

Installing Mobile Partner

& Introduction

& License

& Destinatio

© Installation Ty

@ Installafllon Installing Mac OS Driver (4.11.00.00)

[ SUmmaw
“'"‘mllmrlmll' | n
e = Running Installer Seript
o 1

Install time remaining: About 3 minutes

Go Back \ / Continue \

The installation is complete if you see the picture like below.
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800 & Install Mobile Partner

Installation completed successfully

& Introduction
2 License
© Destination Sel

& Installation Type

© Installation Install Succeeded

& Summary

o y The software was successfully installed.

A

6. How to deal with the internet connection failure?

Confirm if the SIM card is valid, if the data service operation is supplied, if the PIN code is
unlocked.

Confirm if the network signal is OK.

Confirm if the APN is correctly configured.

Check the connection between the datacard and PC, make sure the datacard is power on.
Confirm the port of datacard has been detected by the PC.

Confirm if the datacard is compatible with the current mac operating system.

Upgrade the datacard firmware and try again.

7. How to configure the dialup connection?

1) Itis more convenient to use the client software to access the network than to use the
dialup connection of mac system. It is recommended to use the client software except
that we want to check the problem of the client software.

2) APN setting in dialup connection:

There’s no APN configuration in the mac system, generally, after correctly setting the APN

and dial one time, the APN information will be record in the memory of the datacard, and

the APN should not be set again when using the dialup connection of the mac operating

system.
3) The operation process shows in the following pictures:
Choose“System Preferences”——*“Network”
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OO System Preferences
< |» || Showall (Q
Personal
- W @
Appearance Desktop & Dock Exposé & International Security Spotlight
Screen Saver Spaces
Hardware
9 a7 l—n—l o \ : i Q
Bluetooth CDs & DVDs Displays Energy Keyboard & Trackpad Print & Fax Sound
Saver Mouse
Internet & New
N (e \@a @
MobileMe MNetwork QuickTime Sharing

System
™ [} — -
& i @ o @
2 G » @ ¥ O @ @
Accounts Date & Time Parental Software Speech Startup Disk Time Machine Universal

Controls Update Access

a) Commonly, there’s no Account name and password for end user
Choose the “Huawei Modem” in the menu bar on the left side, then in put the access
number in “Telephone Number”, then click“Apply”, then click “connect”.
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Location: [ Automatic

Bluetooth

Not Connected Status:

0

&b

Ethernet
Mot Connected

Not Connected

AirPort
Off

@ = Configuration: ult

Telephone Num

Ethern...or (en2) <“">

Mot Connected

.
- Huawei Modem (s

Not Connected

|
Account Name: I
Password: |

HUAW

Inactive

_..e-Diag

HUAWE...le-Pcui

Inactive

| + | — -] | "] Show modem status in menu bar

L) &

(Rivanced ) @

[Jﬂ Click the lock to prevent further changes.

I e —
( Assist me... ) I'r Revert “( Apply \')
e ——

F

800 Network

The device icon you choose will change color to green when the status is “connecting”

Location: [ Automatic

@ Bluetooth
Not Connected Status: Connecting...
Ethernet 1o

e Not Connected < >

& .g]lquort = Configuration: [ Default

*90#

Telephone Number:

@ Ethern...or (en2) <__,>

Not Connected

Account Name: I

e
Huawei Modem

s (45¢ ’
Connecting... e

Password: |

Inactive
HUAWE...le-Pcui
Inactive
"1 Show modem status in menu bar
BN |

sy,

e

Chdvanced ) @

[ﬁ Click the lock to prevent further changes.

( Assist me... ) ( Revert \ ( Apply \

The “Huawei Modem’will go up to the top after successful connecting, the “sent’

and "receive” will show change in the “Status”
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OO0 Network
| 4|» || ShowAll | G .

Location: | Automatic ]

Status: Connected

U Connected

Bluetooth Connect Time: 00:01:29
uetoo
Not Connected 6 IP Address: 192.168.40.62
Ethernet A
® | Connected @ﬂ@ Configuration: | Default
i = Telephone Number: *99#
e g]l(!Port f%—;a pl

Account Name:

@ Ethern...or (en2) @m>

Not Connected Password:
HUAWE...e-Diag
Inactive

HUAWE.. .le-Pcui

Inactive

™ = ["1Show modem status in menu bar ®

il ; L
H_i Click the lock to prevent further changes. { Assistme... ) [ Revert ) [ Apply

b) Sometimes the operator will set “Account name” and “password”
Choose “Huawei Modem” in the left side of the menu bar, configure the “Account name”
and “password” according to the operator’s information.

e e

[ Network
—_— - 0
| <[> || Showall | ) '

ae

Location: | Automatic

Bluetooth
Wot Connected Status: Not Connected

Ethernet
Not Connected <nm>

AirPort =3
® o <

ar

Configuration: | Default

ephone Number: *99# \
Account Name: I—W

Password:  ee

e =
— s C Commec >
Inactive "

HUAWE...le-Pcui

Inactive

™~ Ethern...or (en2) <m>

Not Connected

"1 Show modem status in menu bar ®
+ | = B

Il y ;
d Click the lock to prevent further changes. [ Assistme... ) [ Revert ‘

The following picture shows the successful connection.
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500 Network
< | > || ShowAll Q
Location: | Automatic 4]
& gﬁe\ Status: Connected
Bluetooth ] Connect Time: 00:00:43 Sent: EEEEEOCOOOCD
e g IP Address: 192.168.40.67 Received: BEEECI0000
Ethernet 2 o P =4
Not Conmected Goasy Configuration: | Default v
@ AirPort = Telephone Number: | *99+#
Off )

Account Name: t-mobile
Ethern...or (en2
e ¢ J<°°°>

Mot Connected

Password: ss

(N

HUAWE.. e-Diag | Disconnect |
Inactive
HUAWE...le-Pcu
Inactive
"1 Show modem status in menu bar | Advanced... | @
+ | = | - RIS
5}1
"] Click the lock to prevent further changes. [ Assistme... | Revert Apply

8. What'’s the difference between the Power CPU and Intel CPU?

Power CPU is RISC(reduced instruction set computer) and Intel CPU is CISC(complex
instruction set computer), which has different thinking of design and different
manufacturer.

Now because of the strategy of Apple, the power CPU PC has been stopped producing,
and what we see in the market now are the Intel CPU PC.

9. Can we install the Windows operating system on mac PC? Are there some
limitations?
Yes, as long as the PC has a Intel CPU, and the software tool “ Boot Camp” is needed.

10. Can we install the MAC operating system on a normal PC? Are there some
limitations?

Yes, 10.4 Tiger and 10.5 Leopard can be install on a normal PC, however, the PC needs

to support SSE2 or SSE3.

11. Are there some issue to be paid attention under the above situations?
It is lawless to install the MAC operating system on a normal computer, we cannot claim

our datacard supprt this.

12. Why does the network disconnect after some time of idle for network?
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Because the option “Disconnect if idle for xx minutes” is selected in the dialup setting.
Cancel this option then restart the PC, then the problem will be solved. Steps like the

following:

1) Picture 1, Open System Preference->Network,
2) Picture 2, select “Huawei Modem” in the popup window, then click“Advanced...”,
3) Picture 3, select “PPP” cancel “Disconnect if idle for xx minutes” option , click

“‘OK”, then restart the computer.

T

System Preferences

<[ » || Showall (Q
Personal
(D w7 T
% M @
Ll
Appearance Desktop & Dock Exposé & International Security Spotlight
Screen Saver Spaces
Hardware
Ilf ;:‘ ] = c = ¥ \
O © = | < =
Eluetooth CDs & DVDs Displays Energy Keyboard & Trackpad Print & Fax Sound
Saver Mouse
Internet & Ne
L) Q @
MaobileMe MNetwork QuickTime Sharing
System
§ E @
2L ¢ » @ & L @
Accounts Date & Time Parental Software Speech Startup Disk Time Machine  Universal
Controls Update Access
Picture 1
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Location: [ Automatic

Bluetooth
Mot Connected

Ethernet
Mot Connected

FireWire
Mot Connected

AirPort
e On

- Huawei Modem

Not Connected

Huawei Diag
Inactive

Huawei Pcui
Inactive

9 Status: Not Connected
o .
9 Configuration: [ Default

Telephone Number: | *90¥

Account Name: |

G

= Password: |

+

L= -]

"1 Show modem status in menu bar

[ﬁ Click the lock to prevent further changes.

.

... > "
Crduanced. ) @)

( Assist me... ) I"- Revert \I I"- Apply \1

Picture 2
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A5 Network
< | Show All Q

<& .
%@ Huawei Modem

(Modem DNS WINS Proxie L PPP. 1)
‘-.___y

Settings: [ Session H-l

[ Connect automatically when needed
[ Pro

Disconnect if idle for | 10 minutes

o maintain connection

E Disconnect when user logs out
g Disconnect when switching user accounts
[ Prompt for password after dialing
M Redial if busy
Redial 1 times

Wait| 5 seconds before redialing

® [ Cancel )

Picture 3

13. How to deal with the no responsible event (the client software don’t start
automatically) when the datacard is pluged in.

Maybe the original MAC dashboard doesn’t support PNP and the original driver hasn’t

been uninstalled. Please try to uninstall the old software and install the new software

which support PNP.

It means the PIN protection or then SIMLOCK is enable. Input the correct PIN code and
correct SIMLOCK code.

15. If there’s no data stream or there’s automatic network disconnection after
download for a while, and fail for redialing. How to deal with it?
Please replug the datacard and dial again.
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16. How to deal with the error notice in the MAC system?

(1)Notice: Cannot negotiate connection with remote PPP server

This notice may happen when the end user using the wrong dialup parameter, like wrong
APN, wrong username or password. Otherwise, if the authentication times out when the
network signal is weak, this may also happen.

Please confirm the parameter and try to dial in the good signal resign.

(2) Notice: A modem error occured, please verify your settings and try again.

Generally speaking, this may happen when the modem port is using by other devise or the

port is blocked. It is suggest to replug the datacard or restart the PC.

If there’s no use to do the operation above, please catch the log and feedback to HQ.

17.MAC OS Leopard/Snow Leopard using HuaWei modem
1. Install the driver from the CD provided, before connecting the USB modem.

2. Edit network preference in "System Preference” > "Network™
a. You should see the HUAWEI Mobile at the left sidebar.
Click on it and edit setting as follow:

Location: Automatic

Configuration: Default

Telephone Number: *99#

Account Name: (Leave it blank)

Password: (Leave it blank)

Enable Show modem status in menu bar
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am Network
| 4| » || Show Al a S
Location: | Automatic 5 ]
e
s Status: Not Connected

HUAWE...e-Diag () «*
Mot Configured \e\-‘:‘_z

-
i ::ltll‘lt":‘:fEr .F-.I-‘la:fcm L G4 Configuration: | Default B
HUAWE ...ile-GPS (3 «&* Telephone Number: | *99#
Not Configured \s%_;
Account Name:
HUAWE...ontrol ;'{\:\y‘
Not Configured gy Password:
Ethernet 4o | Connect )
e Mot Connected < >
HUAWEI Mobile 2 -
e Mot Connected < >
~ AirPort )
On Ll
Show modem status in menu bar [ Advanced... |
y L (Advanced... ) (7)
. 41 . —_—
"] Click the lock to prevent further changes. [ Assistme.. ) Revert Apply

b. Edit the "Advanced..." button as follow:

Modem Vendor: Other

Model: HUAWEI Mobile Connect - 3G Modem, /System/Library/Modem Scripts/HUAWEI
Mobile Connect - 3G

Enable error correction and compression in modem
Dial Mode: Wait for dial tone before dialing

Dialing: Tone

Sound: Off

PPP Setting: Session

Check the following only:

Enable Disconnect when user logs out

Enable Redial if busy

Redial 1 times

Wait 5 seconds before redialing

Click Apply and exit system preference
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4 | » || Show All Q

@ HUAWEIMobile-Modem

[ Modem | DNS WINS Proxies PPP

Vendor: [ Other H

Model: | HUAWEI Mobile Connect - 3G Moden |3 |

# Enable error correction and compression in modem

Dial Mode: [ Wait for dial tone before dialing H
Dialing: ™ Tone () Pulse
Sound: () On (= off

@ (Cancel ) ( OK )
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nNen Network
[« ][> ][ showal |

‘g) HUAWEIMobile-Modem

| Modem DNS WINS  Proxies PPP-|

|| Connect automatically when needed

[ |Prompt every 30 minutes to maintain connection
|| Disconnect if idle for T minutes

[ﬂ Disconnect when user logs out

[_| Disconnect when switching user accounts

[ | Prompt for password after dialing

[ﬂ Redial 1 times if busy, waiting 5 seconds before redialing

|1 Send PPP echo packets

[ | Use verbose logging

Terminal Script: | None =

[l Use TCP header compression

[_| Connect using a terminal window (command line)

®

(" Cancel ) ( oK )

3. Connect the USB modem until the blue light is blinking.

4. Edit the configuration as follow:

a. Open "Application” > "MobileConnect"
b. Under the "Dial up" tab, click on the Setting button.
c. Create a new profile as follow:

Profile Name: "StarHub Mobile"

Access Point Name: "shwap"
Telephone Number: *99#

Account Name: (Leave it blank)
Password: (Leave it blank)
Authentication: CHAP

Click "Save", and use this profile.
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N YoYe

Mobile Partner

’—Fm —

= General cmj
= Text Message ~Profile Name
(=P rofile Management bub Mobil
= Network ptarhub Mobile
~APN ( Mew )
) Dynamic @ static b g
( Delete )
APN: shwap|
| ( Edit 3
~Authentication
Save
Access number: I"QQ#
Undo
User name: I
Password: I ( Default )
~Authentication Protocol Settings
—T @ cHAP ) pap
( Cancel ¥ € 0K )

d. Click on the connect button and the connection should start.

Tips: Once the Modem is shown on the menu bar, you can click on "Connect
HUAWEI Mobile" to connection in future.
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