
STARHUB AT A GLANCE
As at FY2020, unless otherwise stated.

>20 Years
Solid Track 

Record

$157.9M
Net Profit

>15 Years
Listed Since 

2004

$2.03B
Total Revenue

$2.3B
Market 

Capitalisation1

CONSUMER
Embracing Innovation as Singapore’s Favourite Challenger Brand

Singapore’s Fastest Network
(IMDA, IMconnected H1 2020 report)

498K 
Broadband 
subscribers 

MOBILE 
A full suite of mobile services 
powered by Singapore’s fastest 
network, driving greater value to 
customers through first-in-market 
innovations such as Singapore’s 
first 5G non-standalone network.

PAY TV
A rich entertainment experience 
for all demographics, seamlessly 
integrating international and 
local TV channels with a growing 
portfolio of OTT content, including 
Netflix and iQiYi.

BROADBAND 
Superfast, reliable high-speed 
fibre-optic network for customers 
seeking modern living conveniences 
with smart homes and mesh 
solutions, and unsurpassed 
gaming experiences.

giga! is StarHub’s SIM-only digital 
brand launched in 2019. Its 
seamless end-to-end digital 
experience, including e-KYC, has 
consistently achieved the highest 
NPS scores in the market.

With StarHub TV+, 
customers have 
access to more 
than 100,000 
hours of content 

and 8 popular OTT brands at their 
fingertips – anytime, anywhere, and 
on any device.

With faster speeds and wider 
coverage, StarHub’s Smart WiFi 
mesh solutions eliminates dead 
spots and enhances the home 
Broadband experience.

1.9M 
Mobile 
subscribers 

314K 
Pay TV 
subscribers 

1	 As at December 2020
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$387.7M
Free Cash Flow

1.41x
Net Debt To 

EBITDA

ENTERPRISE
Enabling Digital Businesses Of Tomorrow

CYBERSECURITY SERVICES 
Ensign is the largest pure-play end-
to-end cybersecurity service provider 
in Asia. Headquartered in Singapore, 
Ensign offers bespoke solutions and 
services to address their clients’ 
cybersecurity needs. Their core 
competencies are in the provision of 
cybersecurity advisory and assurance 
services, architecture design and 
systems integration services, and 
managed security services for advanced 
threat detection, threat hunting, and 
incident response. Underpinning these 
competencies is in-house research and 
development in cybersecurity. Ensign’s 
businesses have two decades of proven 
track record as a trusted and relevant 
service provider, serving clients from 
the public and private sectors in the 
Asia Pacific region. 

Connected commercial 
buildings in Singapore

Fastest Local Connection
<1ms Round Trip Delay (RTD) Low Latency 
Ethernet Lease Line

7 
Data centre 
facilities 
island-wide

>95%

STARHUB ENTERPRISE
Connectivity & Managed Services

With an extensive fibre and mobile 
infrastructure, global partnerships 
and commitment to spur innovation, 
StarHub is the partner of choice for 
enterprise customers building hyper-
connected offices and workforce to 
be sustainable and thrive in the 
digital economy. 

Our end-to-end value chain ranges 
from reliable local and international 
connectivity solutions, to innovative 
cloud and data centre Managed 
Solutions and cutting-edge technology 
including 5G, Internet of Things 
(“IoT”) and data analytics. 5G delivers 
capabilities designed to support 
mission-critical internet of things 
deployments. Our purpose-built 5G 
solutions, like the 5G IoT platform 
service, allow organisations the 
flexibility, instant scalability and 
financial prudence to accelerate digital 
transformation at scale.

REGIONAL ICT SERVICES
StarHub’s subsidiary, Strateq Sdn 
Bhd, is a leading end-to-end data-
driven IT solutions provider. With 
a strong presence in Malaysia 
backed by over 20 years of proven 
track record, Strateq has a 
growing network in international 
markets including Singapore, 
Hong Kong, Thailand, China and 
the United States. With proprietary 
products driven by in-house R&D 
capabilities, Strateq continues to 
create advanced and customised 
digital solutions for its wide 
range of customers.

CONTINENTS5
StarHub’s extensive 
international subsea 
cable systems
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