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WebSMS allows any Internet user to send an SMS to all StarHub Mobile customers from
StarHub WebSMS site.

Use WebSMS to send your friend a message and when they reply, you will see their replies
instantly via an SMS session pop-up box on the webpage.

When your friend receives your SMS sent from the web, they will no longer have to search
for your mobile phone number when replying. All they need to do is simply reply to the
number that appears on their mobile phone screen!

sms

sms
Step 1:
Go to the WebSMS application page at "our triend's Saehues Miobde Prore Mumber. | ]
http://www.starhub.com/websms. AL L—|_ :

Bt inge

Step 2: =
Enter a StarHub Mobile number o ghet | [Zea)
Enter your name as Sender (the Sender Name WIII :-:::'.:l}:i nobe that Seardiub sl faasard the wlewant patem infarmation
be used to identify sender by the recipient of the a0 uthsaibn ol WAl psssean’ Soias AUt Joy Iambut ot B4
Short message) IEI:'ilJ.'lllll\.'Bl l'"‘ml'l"“.r“.'"ll:p' i : : e
Key In your Short message :nu‘}_bull:::':;:rl.l]l abgepnhen (e g %K) mpy be dispealad dimarantly by

Click the Send button
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Step 3:
After sending your short message, the SMS Session Box (as shown below) will appear.

} SMS Sesmon Box - S4Z4BEFT - Microzolt Internet Explores

Jang:Hello Tracy! It's Mike. B we still meeting for dinner this Sat? U can reply directly 2
this SMS and I'Nl get your reply online.,

1 thare is o activity for 13 minutes, this SMS session will snd automaticaly.
*mm Recipient Mobile Phone Mumber : 94248677

Message

Mo, of characters remaining
_Send| __End sms session |

You can choose to close the pop-up SMS i _
session box. If you do, the main WebSMS "*

page will display you current WebSMS WebSMS

SeSSion' as Shown On the right. T':!—T:-:TW-:‘MW RN Rl Rl Ry Fuirelt DICrll #sWrSET 40 ik F Taled S Rl
You can re-open the same SMS session pop- P 5385 e e

up box by clicking on the “View SMS session” SALS et WA MO PLAHNG - Y gk st

link.

Yote

Please note that there can be only one SMS
session running at the same time.
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In the meantime, you friend will receive
your short message on his/her mobile
phone:

Your friend can reply your SMS from
his/her mobile phone:

Step 4:

You will receive your friend’s SMS in the
SMS session box.

You can then reply him by typing in the
Message box. Then click “Send” to send
your message.

When you click the “End SMS session”
button. Your friend will then receive an
SMS that shows:

Jane:ello Tracy! It's Mike. R we still meeting for dinner this Sat? U can reply directly 2
this SMS and I'Nl get your reply online.

Sd24BETT:Thes Sat? Shouldn't be & problem. Wow, [ can reply to u without sendsng to
your mabile number and ul see my reply instantly?

Jane:Cool service hub... ok let's meet at 6pm at the usual place. See you!

I thars is no activity for 15 minutes, this SMS session wil snd ic aly
‘*S-tcmhb Recipient Mobile Phone Namber : 94248677
Message:

Mo, of characters remaining
Sond|__endsmssomion |
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Step 5:

The web page will refresh and display same application page when you first started using this WebSMS
service.

WebSM3

Tarad sl A g orine b o Tai brse curianes
Bl e your ey rpley rchaniy oriee e TR s Eson pop-up Bos

e A

3 Fun Dy

= a mhﬂnnﬂrﬂf::—:::“
O o friseept i ey
Ve i psdeben .

Hrphirtiw Lo Tarean

¥ Fin g ok ] Wy S b el broma g By b g ed pesbye prs e g
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Troubleshooting

Unable to display SMS reply in the Internet Explorer (IE) browser window

Sometimes the user’s Internet Explorer (versions lower than 6.0) browser window cannot display the incoming
SMS reply from the mobile user. This can be due to the IE setting, if the user’s IE version is lower than 6.0, e.g.
IE 5.5 or IE 5.0. Here are the steps to change the setting:

J Stafwh - Wicroscdt Intemed Explorer

1. Launch the Internet Explorer

2. Open the Tools menu from the
menu bar

3. Choose Internet Options from

the menu and the Internet
Options dialog box will appear

Internet Dptions

4, Under Temporary Internet Files, '-
click the Settings button. The ()
Settings dialog box will appear
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5. In the Settings dialog box, select
“Every time you start Internet
Explorer”

6. Click OK to close Settings Dialog
Box

7. Click OK to close Internet
Options Dialog Box

8. Close all your IE browser
windows

9. Re-launch the IE browser

Setlings

&
:
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