1) How to set-up a programme alert on web

Step 1: Select the minutes before showtime that you would like to be alerted.
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Step 2: Key in the 8-digit mobile number (Singapore only) that you would like to receive the alert on.
Click on ‘Get SMS-OTP’ button.
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Step 3: Check your mobile phone. You will receive a 4-digit One-Time Password (OTP) SMS on the
mobile number that you have submitted.

Example:

7293 is your SMS-OTP for
Alert Me Svs. OTP expires
on 17:23 PM 19/02/11 SG
Time.




Step 4: Key in the 4-digit OTP. If the OTP has expired, click on ‘Get another SMS-OTP’ and try again.
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Step 5: Check on ‘I agree to the Terms & Conditions’ to proceed.
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Step 6: Click on ‘Alert Me’ to complete the submission.
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Your alert is set successfully when you see this message and receives a confirmation SMS:
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Thank you for subscribing
to Alert Me Svs. You will
receive alert for Smile
Again 30 mins before the
showtime. To unsub, visit
tvauide.starhub.com=Alert
Me. For SH Mobile
Customers, reply SMS
with TV UNSUB.




2) How to unsubscribe to the alert me service on web

Step 1: Enter your mobile number. The ‘Unsubsribe me’ link will appear. Click on it to unsubscribe
the mobile number.
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Step 2: Your request will unsubscribe you from previously set alerts. Click on OK to proceed.

The page at beentertained.starhub.com says: x|

You are about to unsubscribe to these alerts that have been
previously set:
Click Ok to continue or CAMCEL ko return,
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Your unsubscription is set successfully when you see this message:
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4) How to unsubscribe to the alert me service via mobile (For StarHub mobile

customers only)

Step 1: Reply SMS with ‘TV UNSUB’

Bad Jim is showing on
23/2/2011 12:00:00 PM.
To unsub, visit
tvguide.starhub.com=Alert (2)
Me. For SH Mobile '
Customers, reply SMS
with TV UNSUB.
Feb 23, 2011 15:12
[TV UNSUB

Your request has been

completed. To subscribe

for prog alert, visit (V)
tvauide.starhub.com=>Alert i
Me.

*For non-StarHub mobile customers, please unsubscribe via the web at www.starhub.com/tvguide



