
GET YOUR

NOW
HUB iD

MANAGE YOUR
STARHUB
SERVICES
AT A CLICK

Sign up for a Hub iD account today at
www.starhub.com/HubiD



Sign up or find out more at www.starhub.com/hubid

Redeem rewards. Take part in contests. Enjoy free wireless 
internet access at selected WiFi spots. Enjoy all these and more, 
with a Hub iD. Sign up today and manage your StarHub services 
the easy and convenient way!

ALL YOU NEED TO KNOW ABOUT HUB iD 

1. What is a Hub iD?�
 Hub iD is a unique User login iD and password created by you to 

manage your StarHub services online. 

2. Why should I sign up for Hub iD?
 With a Hub iD, you can easily manage all your StarHub services:

 • My Account Manager
View your bills, update your billing address and personal particulars, 
renew your service contract, make payment online instantly and 
subscribe to or change your value-added services.

 • My StarHub (Mobile App)
View your service contract expiry date, bills, make payment online 
instantly, subscribe to Value-added Services and locate the nearest 
StarHub shops or Customer Service Centres via your mobile phone. 

 • StarHub Rewards Redemption
Reward yourself with treats from our catalogue.

 • TV Anywhere
Watch your cable TV channels anywhere on your PC, Mac, iPad and 
tablets at www.starhubtv.com.

 • StarHub Music Store
Groove to the latest hits on your mobile or PC with just one download 
and multiple transfers across your devices at the StarHub Music Store.

 • StarHub Game Store
Enter a whole new world of online gaming, and choose from a wide 
range of popular games across many genres.

 • StarHub Wireless Access
Enjoy wireless internet access at selected WiFi spots in Singapore.

3. How do I sign up for a Hub iD account? 

 • Online at www.starhub.com/hubid

 • StarHub Customer Service Centres

 • StarHub Shops

4. Can I sign up for more than one Hub iD?
 As a StarHub customer, all you need is a one-time sign up using your 

NRIC or FIN.

5. If I am not a StarHub customer, can I sign up for Hub iD?
 Yes, you may sign up for a Hub iD to access our Music and Game stores.


