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1. Which versions of operating system do we support for MAC?

2. How to read the version of MAC system?

3. How to make sure whether the port of the datacard has been detected?

4. How to read the version of the client software?

5. How to install driver of the datacard?

6. How to deal with the internet connection failure?

7. How to configure the dialup connection?

8. Wh a ttldedifference between the Power CPU and Intel CPU?

9. Can we install the Windows operating system on mac PC? Are there some

limitations?

10. Can we install the MAC operating system on a normal PC? Are there

some limitations?

11. Arethere some issue to be paid attention under the above situations?

12.  Why does the network disconnect after some time of idle for network?

13. How to deal with the no responsible event (1t
automatically) when the datacard is pluged in.

14, How to deal with the event APl &decle i nput Pl
codeo?

15. | f therebs no data stream or thereds aut oms
after download for a while, and fail for redialing. How to deal with it?

16. How to deal with the error notice in the MAC system?_

17. MAC OS Leopard/Snow Leopard using HuaWei modem
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1. Which versions of operating system do we support for MAC?
The dashboard we release now support the version later than 10.4.5

2. How to read the version of MAC system?
Click the apple icon on the top left corner of the screen, open the menu and choose
AAbout this Macdo to check the version of the sys

I3 Finder File Edit view [© O C About This Mac

About This Mac
Software Update...

- /__‘

Mac OS X Software... f P
System Preferences. .. ( b
Dock > i
Location » M ~Vom &
Recent Items 3 grsion 10.4.6
Force Quit... THY | Software Update... |
5|EE|J Processor 2.99 GHz Intel® Pentium® 4 CPU
Restart... Memory 160 MBE DRAM
Shut Down...

| Mare Info... |
Log Out Lin Lei... {130

T™ & © 1983-2006 Apple Computer, Inc.
All Rights Reserved.

3. How to make sure whether the port of the datacard has been detected?

Open Aterminal 6 procedur e, i nput Al s [ dev/tty.*
therebs an space character after the |s.) Then
following picture, it means the port has been detected.
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Last login: Mon Aug 3 14:43:88 on console

bmz—machook :~ bwf ls Adev/thy . *

Jdev /Lty Bluetooth-Hodem Jdev /Lty \HUAWEIMobi le-Modem
Adew Lty JBluetooth-PDA-Svnc Jdew Lty HUAWEIMabi le-Poui
bwz-macbook 1~ kg i

4. How to read the version of the client software?
Open the client softwar e, click AMobile Partnero

_Mobile Partner~ File Operation Tools Help

Mobile Partner

Profile Name [ New Profile1 0-3-] Connect

Click AAbout Mobi lkupmdabartner o in the pop
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Help

| &8 IETSUT Al File  Operation
About Mobile Partner

Services >

Hide Mobile Partner 3H Mobile Partner
Hide Others X &H

Show All ii Statistics 4 Text ;4‘ Phonebook
X 4
Quit Mobile Partner  3Q

Tools

Connect

Profile Name rNew Profile1 “ﬂ

Then we can see the version of the client software.

8,00
3

About Mobile Partner
Version 11.303.06.00.03

5. How to install driver of the datacard?
After we plug the datacard into the PC, the CD icon will appear and a window will pop-up.

There is the driver in the CD.

®00 Mobile Partner —
2 1 item, Zero KB available

©

Mobile Partner

A

The old apple computer have 2 kinds of CPU, Intel and Power, we are used to provide 2
drivers to support different CPU, however, the driver now can support both CPUs now.
The install process is as the following pictures.
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Welcome to the Mobile Partner Installer

& Introduction

® License You will be guided through the steps necessary to
install this software.

® Destinatio)
® Installation Ty
® Installagibn ';»'f

[ ] SUmman..-
1.“l1I.II.1IIIL'L1III1|

ik '|I|I|||'|||' f
|I||l|1| |L ) )
o 1

Go Back \ ( Continue )
A

Click nAContinueo
- &0 d) w Install Mobile Partner

Software License Agreement

[‘English :]
& Introduction
HuaweiTechnologies Co., Ltd. END-USER LICEMSE AGREEMENT
& License FOR HUAWEI SOFTW ARE
® Destinatioj | IMPORTANT-READ CAREFULLY: This END-USER Licerse Agreement
5 {‘EULA") s a legal agreement between you [gither anindividual or
® Installation Ty asingle entity] and Huawei Technologies Co., Ltd. ["HUAWE"] for
s the HUAWEI software accompanying this EULA, which includes
® Installafién T4 computer software and may include associated mediu,E(inler:l
materials, and "online” or electronic documentation ["SOFTWARE
® Summiary PRODUCT" or "SOFTWARE"). By instaling, copy or otherwise using

the SOFTWARE PRODUCT, you agree fo be bound b\,r the terms of

1T LLLL hALE o
— S s BULA. If you do not agree to the terms of this EULA,
|I-n-ﬁ"“'|," | a 5 discontinue installation, copy, or use of the SOFTWARE PRODUCT,
B 1 destroy all copies and all companent parts of the SOFTWARE
PRODUCT, and promptly contact HUAWE for instructions on

return of the SOFTWARE PRODUCT for a refund.

SOFTWARE PRODUCT LICENSE

The SOFTWARE PRODUCT is protected by copyright laws and
international ::Dpwghl treaties, as well as other applicable
intellectual property lows and treaties. This is a License and not o
“sale” of the SOFTWARE PRODUCT. HUAWE grants you a non- [l
exclusive right to use this copy of the SOFTWARE PRODUCT. ‘

( Print... ) ( Save... ) ( Go Back ) (Cnntinue)

£

ClickinConti nuebod
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To continue installing the software you must agree to the terms
of the software license agreement.
O Int
© Lic Click Agree to continue or click Disagree to cancel the installation U
and quit the Installer.
® De J
|
® 3 ( Read License ) ( Disagree ) ( Agree )
® Ins 1‘
* - - « - s - 03
® Summary PEEBUET or "SOFTWARE"). By instaling, copy or otherwise using

L] the SOFTWARE PRODUCT, you agree to be bound by the terms of

it vl | this EULA. If you do not agree to the terms of this EULA,

k"“\”“\”“' a 5 discontinue installation, copy., or use of the SOFTWARE PRODUCT,

¥ 1 destroL]/ all copies and all component parts of the SOFTWARE
PRODUCT, and promptly contact HUAWEI for instructions on

return of the SOFTWARE PRODUCT for a refund.

SOFTWARE PRODUCT LICENSE
The SOFTWARE PRODUCT is protected by copyright laws and
international copyright treaties, as well as other applicable

intellectual property laws and treaties. This is a License and not a
: “sale” of the SOFTWARE PRODUCT. HUAWEI grants you a non- e
/ exclusive right to use this copy of the SOFTWARE PRODUCT. 2
) 3

( Print... ) ( Save... ) ( Co Back ) (Continue)
W

Clickinl nstall o:
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