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1.  Which versions of operating system do we support for MAC? 

2. How to read the version of MAC system? 

3. How to make sure whether the port of the datacard has been detected? 

4. How to read the version of the client software? 

5. How to install driver of the datacard? 

6. How to deal with the internet connection failure? 

7. How to configure the dialup connection? 

8. Whatôs the difference between the Power CPU and Intel CPU? 

9. Can we install the Windows operating system on mac PC? Are there some 

limitations? 

10. Can we install the MAC operating system on a normal PC? Are there 

some limitations? 

11. Are there some issue to be paid attention under the above situations? 

12. Why does the network disconnect after some time of idle for network? 

13. How to deal with the no responsible event (the client software donôt start 

automatically) when the datacard is pluged in. 

14. How to deal with the event ñPlease input PIN codeò or ñInput Unlock 

codeò? 

15. If thereôs no data stream or thereôs automatic network disconnection 

after download for a while, and fail for redialing. How to deal with it? 

16. How to deal with the error notice in the MAC system?  

17. MAC OS Leopard/Snow Leopard using HuaWei modem  
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1.  Which versions of operating system do we support for MAC? 

The dashboard we release now support the version later than 10.4.5 

 

2. How to read the version of MAC system? 

Click the apple icon on the top left corner of the screen, open the menu and choose 

ñAbout this Macò to check the version of the system. 

 

3. How to make sure whether the port of the datacard has been detected? 

Open ñterminalò procedure, input ñls  /dev/tty.*ò (Notice, the command is LS not IS, and 

thereôs an space character after the ls.) Then we can see the Huawei device like the 

following picture, it means the port has been detected. 
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4. How to read the version of the client software? 

Open the client software, click ñMobile Partnerò on the top left corner. 

 

Click ñAbout Mobile Partnerò in the pop-up menu. 
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Then we can see the version of the client software. 

 

 

5. How to install driver of the datacard? 

After we plug the datacard into the PC, the CD icon will appear and a window will pop-up. 

There is the driver in the CD. 

 

The old apple computer have 2 kinds of CPU, Intel and Power, we are used to provide 2 

drivers to support different CPU, however, the driver now can support both CPUs now. 

The install process is as the following pictures. 
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Click ñContinueò 

 

 
Click ñContinueò 
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Click ñAgreeò: 

 

Click ñInstallò: 






















