
ONE-STOP 
MANAGED 
SERVICES

You can have peace of mind 
with StarHub’s round-the-clock 
monitoring. When issues arise, 
there are processes in place to 
escalate and resolve them.

SECURITY 
AND 
EASE OF USE

Intuitive and user-friendly  
web-based interface allows you  
full control over the system and 
perform sophisticated tasks 
such as enforce bandwidth 
limits, amend access rights 
policies, and manage different 
classes of users.

ENTERPRISE-GRADE, 
HIGH-SPEED WIFI 
ACCESS

Never disappoint your customers 
when you can provide dedicated 
and enterprise-grade surfing 
experience. A good customer 
experience will always translate 
to better brand recall.

SMART WIFI – 
LOCATION SPECIFIC 
ANALYTICS

Improve overall customer 
experience while capturing key 
information that can help your 
business gain insights on visitor 
footfall, visit durations, repeat 
visits, and user profiles based on 
location specific analytics. 

A virtualised 
communications 
solution 
consolidated into 
a single platform. 

StarHub is a leading provider of 
information communications 
solutions that matter to businesses 
in Singapore and beyond. We are 
passionate about co-creating 
innovative solutions that can help 
businesses stay ahead of change, 
delivering flexibility to meet unique 
requirements, and ensuring 
reliability that allow the organizations 
we serve do what they do best. With 
peace of mind. 

starhub.com/wifi enterprise@starhub.com1800 888 8888

StarHub 
Enterprise WiFi
Bring more value to 
your business

Any business can easily and quickly enhance customer 
experience, improve business productivity, increase 
effectiveness, and create more value through smart 
analytics with StarHub’s one-stop managed services.

With StarHub’s fast and reliable WiFi services, customers 
can enjoy a better experience when visiting your 
establishment. Add on the ability to collect data for 
smarter business analytics, security for the users, and an 
opportunity to capture customer profiles – there is no 
better choice.

Talk to us about providing you with a high speed, reliable, 
and smart solution that makes a difference to your 
business.

Enterprise-grade WiFi with analytics insights 

WHAT MAKES STARHUB DIFFERENT?

One-Stop Managed Services

StarHub offers a full suite of enterprise-grade WiFi solution with the expertise and the experience to 
meet your business needs. Whether you need consultation for your WiFi implementation, or a 24/7 
monitoring service with or without on-site support, StarHub has the best solution for your needs.

Scale Up Seamlessly

Capital expenses can weigh down any business. With StarHub Enterprise WiFi solution, you only 
need to pay for what you use. From implementing a small test, to a full scale implementation, our 
team is always ready to support you. And when you are ready to take that next step, you can tap into 
the expertise of our pre-sales team to help you make the best decisions.

Enterprise Grade

You can be sure of a true enterprise-grade WiFi solution with dedicated bandwidth, flexible 
segregation of access for different user groups, and a fully secure environment when you select 
StarHub Enterprise WiFi solution. 

Creating business value,
together.



How You Can Benefit 
from StarHub’s 
Enterprise WiFi

HOSPITALITY
Enhance your guests’ staying experience

FINANCIAL SERVICES INDUSTRY
Improving staff productivity and customer experience

RETAIL
Segment your market with a better retail experience 

SECURE ACCESS

Offering a safe, reliable, and 
fast WiFi access is easy with 
StarHub Enteprise WiFi. 
Public and staff access are 
segregated through separate 
SSIDs and access controls.

PROFILE

When clients access a secure 
WiFi, they create a unique user 
profile. This allows you to 
capture important information 
which will help you better 
understand your customers, 
their likes, and their 
preferences.

ENHANCE

Accurate profiling of your 
clients enables you to foster 
better relationships through 
the sharing of important and 
relevant information; be it 
promotions, events or financial 
news. 

PROFILE

Create an accurate picture of 
your visitors by capturing 
relevant profile information 
when they log into your WiFi 
service. With StarHub 
Enterprise WiFi, each user can 
be easily identified via their 
unique ID when they are within 
proximity of your retail chains. 

SERVICE

For retail businesses and 
shopping malls, visitor traffic 
volumes are very important, 
and offering a reliable and fast 
WiFi service will definitely 
improve the overall customer 
experience for your visitors. 
Also, with a reliable internet 
access, visitors will be 
incentivised to remain within 
your premises.

ENHANCE

StarHub Enterprise WiFi 
solution provides powerful 
analytics that can help you 
better understand your visitors’ 
behaviour. By capturing 
information on footfall, visitor 
density, heatmaps, and 
frequency of visits, you can 
enhance your visitors’ retail 
experience.  

SMARTER SECURITY & 
MANAGEMENT

StarHub Enterprise WiFi solution 
provides smarter security through 
automated scanning and 
protecting against security threats 
through the detection of 
interference and attacks on all 
channels for ease of management.

SMARTER CONNECTIONS

Seamless access for better user 
experience is achieved by 
measuring channel utilisation, 
signal strength, throughput and 
interference. Accelerated 
performance is achieved 
automatically even in crowded, 
high traffic conditions. 

SMARTER BUSINESS

Improve business efficiencies and 
planning with data on the number 
of visitors who use the service, 
user visit time, and repeated visits.

BENEFITS

PROFILE

Offer WiFi services through a unique Guest Login 
ID. User profiles are captured and customer 
relationship is further established through a 
better understanding of who your guests are.

SERVICE

Provide fast and reliable WiFi access to the 
internet. Also, provide key information to delight 
customer’s experience. Push personalised and 
relevant promotions that are based on user’s 
interests, whether it is for food or entertainment. 

ENHANCE

Gather user insights through smart analytics. 
Learn more about visitor behaviour, visitor 
duration, frequency of visits and other important 
insights.


