Chart 2
Flow Chart Procedure After Receiving Map Package

Map Package consists of:
1. Disclaimer
Contractor is responsible for correctly locating the StarHub cables.
2. Details of the assistance available to answer contractors’ question
StarHub Assistance Desk.
3. Instruction and application form for Notice of Commencement of
Earthworks.

Scenario 2
Earthworks affecting
StarHub’s plant

Scenario 1
Works not affecting
StarHub’s network

\4 l A

No action required. Diversion Required
Contractor write to Planning
Department — Head of Diversions Diversion
Not Required
Request for diversion cost &
approximate schedule

A\ 4
Carry out Cable Detection Works

A 4

Submit Notice of Commencement of
Earthworks in Duplicate, by post or in
person, at the StarHub (67 Ubi Avenue
1) StarHub Green office plus $20.38
(inclusive of 7% GST) administrative
fee.

\ 4

StarHub records Notice of
Commencement of Earthworks.

Response time to contractor via fax for
approval of work shall be within and
up to 7 days

!

StarHub’s Services
Required
See * *




Chart 3

Flow Chart For StarHub’s Services

StarHub’s Services Required
(** Continue from Chart 2)

Site Inspection Requested

A

Contractor submits a request to
StarHub 48 hours in advance. Plus
payment of inspection fee.

A

StarHub officer attends site.

Contractors designated representative is
required o provide identification and
sign a job order confirming the
inspection took place.

Cable Damage Occurs

A 4

1) Call ISAC at 6825 6640.

2) StarHub’s officer attends site
immediately.

y

Contractor invoiced for the time on site by
StarHub’s officer.

Contractor will sign a job order whilst the
inspection works for emergency call-out are
on-going.

Start Work



