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HOW TO REGISTER FOR STARHUB WHOLESALE ESERVICES

1. To register for StarHub’s eServices, please complete online registration form:

3 eServices - StarHub - Microsoft Internet Explorer

File Edit View Favortes Tools Help

e Back + = - (2D at | ‘B Search [ Favortes (£ Medis @“%' =3 BEEW

d @En |Lmks &

Address I@ hitps:/fezerviceust. starthub. com/eServicesw'eb/Loginogin.jsp
rYAdobe - Y_’ - gvl d Search| ~ Ev @v | E‘.i‘. MyWwebh - [ Mal - @My‘(ahnn‘ - &7 News - &EMDVIES ~ el Finance - #
Google - | =]/ [Clseach + | g8 Shobiocked | % Check = Auclik - | AuloFl [ Options 4

fsmrHub I

“fou are currently in StarHub eServices

StarHub eServices

|
/ ielcome to StarHub eServices. Wi provide services for our StarHub customers to order product online.
i
+ - . . .
} .l If you sre alresdy a redgistered customer, please login here:
" J
y

: LOGIN
- \ 3 4 Lowin 10 :
MTA Paszword

Eorgot passwaord?

Login ‘ Clear

To register for this service, click here for the form and fax the signed form @
origingl to eServices Administrator, Internstional & Wholesale Business Support,
535216

wices Administrator at (65) 6521 7012 for processing. Plesse send the
tHUk Ltd, #06-00, Da Vinci Building, 3 Tai Seng Drive, Singapore

Should you require more details, kindly contact your StarHub Account Manager or Business Helpdesk st 1500-838 3838 or email to
wholesale@starhub cotn. Plesse make sure that you set your brovwser configuration according to the specifications.

Terms & Conditions + Legal & Frivacy $tatement = Copyright Act Hotification
Bt viewed with IE 5.5 3nd Natsoape 6.0 & above, @ Copyright StatHub 2005, A1l rights reserved. |7

|&] Done [ |3 @ Trusted sites
#stor] | & 2 © o) » | Gymyoo. | | finbex- | £ [[Eleser... Ayninet. | Beorer | CE @R O@L ST BET S S0 a57PM

2. Complete all fields in the application form.

3. If your company has already been ordering circuits from StarHub Wholesale, then you would be
an “Existing Customer”
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i | LT [ BRI A U LIMGINGA g I T RN [ [ DO |
* StarHub |
eServices
Registration
re 'e / : Sign-up for eServices :
ke .
| COMPANY DETAILS
{ Type of registration form : fa Existing Customer
@ New Customer
Company BRN *
Comparty Mame * 2828 Ltd
Main Phone Mumber BS - - B258080
[Courtry Code - Area Code - Phone Mo.)
Main Fax Mumber : BS - - E258030
[Courtry Code - Ares Code - Fax Mo
Incustry * : ITeIchm j
Type of License = FBO -
COMPANY ADDRESS
REGISTERED ADDRESS (AS REFLECTED IN THE REGISTRATION OF COMPANIES)
BlockHouse Mumber 28
Street Mame : Auspicious Road j

‘Ej Done ’_’_Fg @ Trusted sites
#stant] | & 5 © o | Gmyoo || Jinbox- | £t [[Eleser. . Gynitet | Eleorer. | [ CE @ OB S BT S 504rM
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‘F eServices - StarHub - Microsoft Internet Explorer : == x|
File Edit ‘iew Favortes Toolz Help ﬁ
e Back + = - () 7ot | ‘@ Search [ Favertes  BMediz (% | S =1 E Y
Address I@j hitps://eserviceuat. stathub. com/eServicesweb/Login/displayR egistration. do j (960 | Links **
FJAdobe - Y_’ - @ I j Search + [)- - | O3 Myweb + 0 Mail = @ Myvahoo! = <7 News =y Movies = ol Finance - g
GOOSIEvI dl Search - | @ @I 0 blocked | ‘5’ Check - ":5\ Autallink - __J At E Dptions

Type of Licenss * ; (=00l - =l

COMPANY ADDRESS

REGISTERED ADDRESS (AS REFLECTED IN THE REGISTRATION OF COMPANIES)

BlockHouse Mumber ]

Stret Naime : Auspicious Road

Flaor - Unit Mo m

Building Matme : Capital HIl

City - Singapore

P.OBox:

State : Singapore

Courtry * |S|ngapore d

Postal Code * : BOE6E07

MAILING ADDRESS 1 (IF APPLICABLE)

BlockMouze Mumber

Street Mame :

Floor - Unit Mo :

Building Mame :

City

PO Box:

State

Courtry ; | Ty — | [~
&0 B0 wedae

Histar| | @ 9 © =] 7| BymyDo.. | [ Olinbox- .| E]rsn H.|[Eeserv... Bininet.. | Fleorder.| [PE @8, T 5 Bl & ooy 504 P
4. Please ensure that your authorized officer is the one that has been authorized to act on your
company’s behalf.
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eServices - StarHub - Microsoft Internet Explorer =]
File Edit ‘iew Favortes Toolz Help ﬁ
e Back + = - () 7ot | ‘@ Search [ Favertes  BMediz (% | S =1 E Y
Address I@j hitps://eserviceuat. stathub. com/eServicesweb/Login/displayR egistration. do j (960 | Links **
IAdobe - Y_’ - - I j Search| = [~ @‘]- | [ My'wisb = (=) Mail = @ Myrahoo! ~ <7 News = yp Mavies ~ e Finance = el
GOQgIEvI dl Search - | @ @I 0 blocked | ‘3 Check - ":5\ Autallink - __J At E Dptions
=
State
Courtry : -- Please Select -- j
Postal Code
CONTACT PERSOND AUTHORISED PERSON
hain Contact : Autharised to
Ordler
Existing Cortact | Otfice : BS |- -
Persan : (Country Code - Area Code - Office Mo )
Title * : Ms. - Fax: Bs |- -
(Country Code - Area Code - Fax Mo.)
First Name * : 156 Mobile : Bs |- -
(Country Code - Area Coce - Mohile Mo )
Last Name * Ihang Haome: B |- o
(Country Code - Area Code - Home No.)
Email Address & othioE461@hotmail.com
CONTACT ADDRESS
BlockMHouse Ma City
Street Mame : State :
Floot - Unit Mo : - Courtry & Singapore j
Building Narme : Postal Code * :
P.OBox: Use Compary
Address
Clear Address j
|&] Dore ’_’_E @ Trusted sites

Histan| | @ 9 © =] 7| BymyDo.. | [ Olinbox- .| ETnsi H.|[Eeserv... Bininet.. | Fleorder.| [PE 8, T 5 BT & oo ds 505 FM

5. If you are Authorised to Order, please tick the box provided.
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‘F eServices - StarHub - Microsoft Internet Explorer =]
File Edit ‘iew Favortes Toolz Help ﬁ
e Back + = - () 7ot | ‘@ Search [ Favertes  BMediz (% | S =1 E Y
Address I@j hitps://eserviceuat. stathub. com/eServicesweb/Login/displayR egistration. do j (960 | Links **
FJAdobe - Y_’ - @ I j Search + [)- - | O3 Myweb + 0 Mail = @ Myvahoo! = <7 News =y Movies = ol Finance - g
GOE)gIEvI dl Search - | @ @I 0 blocked | ‘5’ Check - ""\ Autallink - _J At E Dptions
=
CONTACT PERSON DETAILS
Main Contact : - Autharised to -
Order :
Existing Contact ] Office : - -
LerSont (Country Cocle - Area Code - Office Moy
Title - -- Please Select - 'I Fex: - -
(Country Cocle - Area Code - Fax Mo.)
First hame : hiobile : - -
(Country Code - Area Code - Mohile Mo )
Last hame : Home - -
(Country Cocle - Area Code - Home Mo.)
Email Address
CONTACT ADDRESS
BlockMHouse Mo : City
Street Mame : State:
Floor - Unit Mo : - Courtry | Flesze Select — j
Building Mame : Postal Code
P.OBox: Use Company -- Plesse Select vI
Address
Clear Address
CONTACT PERSON DETAILS
Main Contact : - Autharised to -
Order :
Existing Contact ] Office : - -
Persan : (Country Code - Area Code - Office Mo j
|&] Dore ’_’_E @ Trusted sites
Histan| | @ 9 © =] 7| BymyDo.. | [ Olinbox- .| ETnsi H.|[Eeserv... Bininet.. | Fleorder.| [PE 8, T 5 BT & oo ds 505 FM
6. In addition to the Authorised Office you can add another 2 contact persons in this form. If you
require additional contact persons, please register you only need to add the additional contact
person details.
7.  Once completed, please click the submit button.
Floar - Unit Mo - Courtry : - Please Select — d
Building Mame : Postal Code :
PO Box Use Campany IW
Address
Clear Address
3 wlatory field
Submit | Clear | Back To Login |
El
|&] Dare l_l_ ’—g @ Trusted sites
Hsen||| & 5 © & 7| Gy Do.. | Olinbox-.| ENMENH.|[Eleserv.. BNINat.. | Beorer. | [CF @& D@L 5 BET b drdods 507 FM
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8. The system will assign your registration a reference number. Please print your registration form and get
the hard copy signed and stamped by your authorized officer before mailing to the eServices
Administrator, Wholesale, StarHub Ltd, 3 Tai Seng Drive, #06-00 DaVinci Building, Singapore 535216.
We will revert to you with 7 working days upon receipt of your original form.

A eServices - StarHub - Microsoft Internet Explarer =&
File Edit ‘iew Favoites Tools  Help i
dBack v = - () Zat | Qi Search [l Favartes fMedia 4 | Eom 4%

Address IE httpe: # eserviceuat starhub, com/eS ervicesw/'sb/LoginddisplapComfirmation. do j @Gu | Links >
F.YAdobe - Y_’ - g-l d Search|» [T = ﬁv | [ Mplweb = [ Mail = @M_\JYahUD! * <7 News = yp Movies + 4 Finance = Lid
Google - | ]| [Clsearch - | g2 Shoblocked | %5 Check -\ Autcline - L] AutoFil [ Options

*StﬂrH ub

“fou are currently in StarHub eServices

Registration

: Confirmation Page
Wour reference number iz 193 | Please keep this number as your reference. Please print the registration form and fax it to StarHuUb,

Prirt Registration Form Back To Login
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© File Edt View Go T
PadNew - | S 3 K &
Favorite Foldets

L Inbox

L3 Unread Mai

L= Sent Thems
All Mail Folders

=] ‘33,5 Gladys THIO Siew Gek.
% Deleted Items (1)
L7 Drafts [1]
= Lac)
2] Tnbax
L g Jurk E-rnail
=] outboz
=] Zent Thems
1 Spam Mail
L3l search Folders
=9 Archive 2004 JulDec
£ Archive 2005 Jan-Jun
£ Archive 2005 JulDec
=1 25 Archive 2006 Jan-Jun
5 Deleted Items
[ Email
| eServices Reported Bt
1 Received (g)
| Sent

Calendar

8=
ﬂ Tasks
J MNotes

Contacts

eServices - StarHub - Microso

=101 x|

1o x]

File  Edit ‘iew Favoites Tools  Help Type a question for help -

IiAdobe - W - &~ =] seaich| - | - @4~ | L4t Myweb - (3 Mail - »

GDUgIE-I j‘ Search - ‘ @ @ 0 blocked | 5 Check - i Autolinl - ] At 3> Options * X |
eServices Registration Form ] 5
Ref No: 193 StarHub

&

Please complete online submit, print/sign/company stamp and send the hardcopy by mailhand for processing to eServices Administrator,
wholesale, StarHub Ltd, #07-00, StarHub Centre, 51 Cuppage Plaza, Singapore 229469, Your login 10 will be sent via email upon
acceptance of your spplicstion.

* n signing wp for this service, | accept StarHub Wiebsite Terms and Conditions st (here)

#* | will be responzible for the management of my assigned login

» |, on behalf of 2828 Ltd wil be responsible to for all orders ordered by my sppointed employee.

| wil give StarHub 1 month notice of any changes to my appoirted employee, and will notifty the StarHub eServices Administrator
st wholegalef@starhub.com.eq should these employees be no longer suthorized.

» |agree that during the one-month notice, my Company will cortinue to ke lisble for all orders being provisioned during this period

COMPANY DETAILS

Type of registration form : Hew Customer

Company BRM : 2828
Company MName 2828 Ltd
Main Phone Mumber 65 - - 6258080
[(Courtry Code - Area Code - Phone MNo.)
Main Fax Mumber 65 - - 6258080

(Courtry Code - Area Cods - Fax No.)
Telecom

FBO

Inclustry :

Type of License :

REGISTERED ADDRESS
Type of Address Registered Address
BlockHouse Mumber 28

Street Mame Auspicious Road

Floor - Unit ko : o -

Diana LEE;
LIM Kong Wiah

a meeting

table or

i ﬂ

raise

L]

[t0Ttems |

Mstan| | & 2 © =

Allfolders are up to date. |J Connected ~

9. Please take note of the T&Cs governing this access.

| By [Slinbo... | @Imsn..| Eleger..| Gynan.. | @leord..|[Elese... [ CEGL M5 N B @0 s 515RM
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itions Template - Microsoft Internet Explorer =lolx| =181
Fle Edit Visw  Favorles | File  Edit  View Favoites Tools  Help | |
Bk - = - D [ ¢ niadobe - W - -] =] seaich| - [~ @4~ | 4 Myweb ~ (3 Mail - »
Address [8) hps:/esenvionu Google - | | [Clsearch = | 5 Ep0blocked | # Check = i Autlink = | Aulcril > =] @8 |Links >
riAdobe - Y_’ - &~ 2 Inance = el
W StarHub Custamer Care | Contact Us | Sitebdap | Hub iD m

Search I B J

rently in Stardub Consumer
StarHub
“rou are cumrently in StarHub eS|

[ & rorerrreney |
In Services

Bl Wholesale Services Terms & Conditions

=
In Services

pecific Terms . . . . .

- These Wholessle Terms and Conditions govern the reguests for and the provision of info-communications services

P Exchanne (SiK) by StarHub to Customer on & wholesale basiz unless and until 2 Master Services Agreement has been signed

betweeen StarHub and Customer, whereupon the terms and conditions of the Master Services Sgreement shall

supersede and take effect.

ms & Condtions Hub.
1. Definitions & Interpretation
1.1 Under these Terms and Coneitions -

= Services

"&cceptance Date mesns the date on which Customer accepts or is deemed to accept a
Service in sccordance with Clause 5.3,

"ot mesns the Telecommunications Act (Cap 323;

"o tiliste" the holding company, subsidiary, associsted andior refated company of
StarHub, including their successors, szsigns, employees and agents.

"Agreement” means the agreement between StarHub Ltd and Customer for the
provizion of info-communications services by StarHub Lid to Customer on
a wholesale basis & set out inthese Terms and Conditions;

"Business Day" mesns all days excluding Saturdays, Sundays and public holidays;

"Charges" means charges payable by Customer for the relevant Service, including
(where applicable) installation, connection, re-connection, usage,
cancelstion charges, as set out in the Service Order and other relsted
charges such as but not limited to administrative, maintenance, field

engineering, wpdrading, downgrading, or relocstion charges payable for Copyright Act Notitication
& Service in accordance with StarHub's presailing tariff tables or price b 2008, All rights resered.
plans ;

"Commissioning Tests"  means the tests to be carried out pursuant to Clauses 5.1 and 5.4;
Ly | of =
|&] Dore T 5 @ Trstedsites
fistart| | @ 9 © =] ” | Bymy0.] Ofibo.. | EImsiL.| Eleser.| Eyran.. | Fleord..[[E1Ter.. [ CEGE OB S BET L d & d  513RM

%+ Should you have any further queries, please email us at eServices@starhub.com

* Should you need to change your company/contact details or add/delete your registrants
please download the required forms at http://www.starhub.com/business/wholesale.html
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