E270 Firmware Upgrade Procedure

1. Connect the E270 to your computer.

Exit the StarHub program.

3. Double click the file E270Update_11.415.05.03.00.B409.exe which you download
from website earlier. Then you will see as below screen.
1). Select “I accept the agreement”. As figure shown below.
i1). Select “Next” to continue. As figure shown below.

no

i E270 Update Wizard

Yelcome to E270 Update Wizard (B305]

Thi= wizard help=s you to update the firmware of youwr E2T0 Data
Card +to wersien 11.306.01.00.00

Flease read the following license agreement . you must accept
the argresment to continue the update

Huawel Technologies Co., Ltd. END-USER LICERSE AGREEMEHT A
FOE HUAWEI SOFTWARE =

IMPORTAHT-EEAD CAREFULLY: This EHD-USER Licensze Agreement
("EVLA") iz a legal agreement betwean you [either an
individual er a single entity) and Huawei Technolegies
Co., Ltd ("HUAWEI™) for the HUMWEI Software accompanying
thiz EUL&, which includes computer software and may
include azsociated media, printed materials, and “online”

(F I accept the agresment] H1.Selec‘l “Accept Agreement™. |
(" I don't accept the agreement

| 2. Select "Hext™ to continue Cancel |

4. It will start to search the E270 as figure shown below and wait till it finishes
loading.

i £270 Update Wizard =13

Searching Device o
Flease wait while the wizard searches For Data Card

Search. ..




5. Once you see this figure below, it means that E270 has been detected. You can
view the firmware version of current and target. Select “Next” to continue.

i& E270 Update Wizard =3
Start Update o
The wizard is ready to update your Data Card

Update setting is listed below

Ttem Context
Communicatien port COMS 1. Current version is
Connection status cormected !
tl that
Cwrrent version 11. 304, 05, 00. 00 lﬁ o
Target version 11.306.01.00.00 2 Target J T 1l
TMET SEARSZ01 01 04TRS = target version Is the
Download Mode Hormal Download ver?t":“ that yolu
want to upgrade.

[ Auto remowve the device after update

Cliek Hext to begin updating yeur EZTO Data Card

Cancel |

| 3. Select "Hext" to continue. l— |

Note: If you see this error message prompt, this means that it did not detect the E270.
You should then unplug and plug in the E270 again and retry. Repeat the step

1to5.

E270 Update Wizard X

The data card can't be Found. Error Code: 2
one of the Following reasons may cause the error:
a. The data card is nok properly connected to PC,

b, Other program is using the daka card.
. You do not have the autharity of the administrakor,




6. Awarning window will then pop- up. Please make sure you follow the instruction.
Otherwise you will damage the E270. Select “Start” to begin firmware upgrade.

i E270 Update Wizard |Z||§|E|

Start Update o
The wizard is ready to update vour Data Card

WARNING

Pay attention to the following during the upgrade:

1. Make sure that the PC is running on full power.

2. Do not remove the data card.

3. Do not run other programs.

4. Do not shut down, hibernate, log off, switch user
or restart the PC.

1. Make sure you follow the
instruction of above message.

2. Select "Start” to continue
upgrade.

Cancel

7. Wait till the upgrade process is complete.

i £270 Update Wizard =13

Updating Firmware =
The wizard is updating the Firmware of vour Data Card

Downloading Programs . ..




8. The figure below will show you that the update process is completed. Select “OK”
and “Finish” to complete the firmware upgrade.

270 Update Wizard

Completing Update Wizard

E270 Update Wizard

. Update Success!
\:‘!.) Mew Wersion: 11,306,01.00,00
IMEL: 354652010104765

[1. Select "0K"to close it. |

Click Finish to guit this wizard

2. Select "Finish" to complete — i
the firmware upgrading Finizh | Cancel




