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A. Quick POP Settings

Accessing i.Mail via POP3 access using Outlook or Windows Mail

Incoming Mail pop.gmail.com
(POP3) Server - Use SSL: Yes
requires SSL: Port: 995

smtp.gmail.com (use authentication)
Outgoing Mail Use Authentication: Yes
(SMTP) Server - Use STARTTLS: Yes (some clients call this
requires TLS/ SSL: SSL)

Port: 587/465

your full email address
Account Name: (username@starhub.net.sq or
username@your_domain.com)

your email address

Email Address: (username@starhub.net.sq or
username@your_domain.com)
Password: Your i.Mail password
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. Outlook 2007 Email Setup

N .

o

Start Outlook Express application

Click on Tools menu, and select Account Settings...

On the E-mail tab, click New...

If you are prompted to Choose E-mail Service, select Microsoft
Exchange, POP3, IMAP, or HTTP, and click Next.

Fill in all necessary fields to include the following information:

1 Your Name: Enter your name as you would like it to appear in the
From: field of outgoing messages.

1
Email Address: Enter your full i.Mail address or Virtual email
address (username@starhub.net.sqg or
username@your domain.com).

Password: Enter your i.Mail password

Manually configure server settings or additional server types:
If you wish to configure Outlook 2007 automatically, leave this
option unchecked

= =4

If you wish to configure Outlook 2007 manually or for Virtual Email
customers, check the box now.

Add New E-mail Account @

Auto Account Setup
Clicking Next will contact your e-mail server and configure your Internet service provider or Microsoft
Exchange server account settings.

Your Name: §‘User Name
Example: Barbara Sankovic

E-mail Address: iusername@starhub.net.sg

Example: barbara@contoso.com

Retype F d: i

Type the password your Internet service provider has given you.

["IManually configure server settings or additional server types

[ Next > ][ Cancel ]
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6. Click Next. If you are configuring Outlook 2007 automatically, just click
Finish.

Add New E-mail Account

Congratulations!

Configuring

Configuring e-mail server settings. This might take several minutes:
+"  Establish network connection

«"  Search for username @gmail.com server settings
+" Logon to server and send a test e-mail message

Your POP3 e-mai account is successfully configured,

[IManually configure server settings

= o]

7. If you are configuring Outlook 2007 manually, select Internet E-mail and
click Next.
8. Verify your User Information, and enter the following additional details:

Server Information

Account Type: POP3
Incoming mail server: pop.gmail.com
Outgoing mail server (SMTP): smtp.gmail.com

Logon Information

User Name: Enter your full i.Mail or Virtual email address
(username@starhub.net.sg or username@your_domain.com)
Password: Enter your i.Mail password.
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Require logon using Secure Password Authentication (SPA): Leave
this option unchecked.

Add New E-mail Account @ |

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings
Your Name: [User Name I After filing out the information on this screen, we
recommend you test your account by dicking the
E-mail Address: [usemame @starhub.net.sg | button below. (Requires network connection)
Server Information
[ Test Account Settings ... ]
Account Type: POP3 v |
Incoming mail server: [pop.gmail.com |

Outgoing mail server (SMTP): Esmtp.gmail.com |

Logon Information
User Name: !username @starhub.net.sg |
Password: [ t::xt::xt:xs:xxsi |

Remember password

["]Reguire logon using Secure Password Authentication (SPA)

[ <gack [ mext> ] [ cancel |

. Click More Settings... button, and select the Outgoing Server tab.
10.Check the box next to My outgoing server (SMTP) requires
authentication and select Use same settings as my incoming mail
server.

Internet E-mail Settings

General | Outgoing Server | Connecton || Aduanced|

[+]My outgeing server (SMTF) reguires authentication;
@' LIse same settings as my incoming mail server

{:} Leg on using

) Log on to incoming mail server before sending mail

K ] [ Cancel




11.Select the Advanced tab, and check the box next to This server
requires an encrypted connection (SSL) under Incoming Server
(POP3) using port 995. In the Outgoing server (SMTP) box, enter 587,
and select TLS from the drop-down menu next to Use the following type
of encrypted connection.:.

Internet E-mail Settings

General | Outgeing Server Cunnectiun| Advanced |

Server Port Mumbers

Incoming server (POP3): |995 | [ LIse Defaults ]

This server requires an encrypted connection {S5L)
Qutgoing server (SMTF):

IUse the following type of encrypted connection:

Server Timeouts
Shart 7 Long 1 minute
Delivery

[ ]Leave a copy of messages on the server

[0 2]

Ok ] [ Cancel

12.Click OK.

13.Click Test Account Settings... After receiving 'Congratulations! All tests
completed successfully’, click Close.

14.Click Next, and then click Finish.
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C. Outlook 2003 Email Setup

Start Outlook Application

Click Tools menu, and select E-mail Accounts...

Click Add a new e-mail account, and click Next.

Select POP3 as your server type by clicking the radio button, then click
Next.

Fill in all necessary fields to include the following information:

N .

o

User Information

Your Name: Enter your name as you would like it to appear in the From:
field of outgoing messages.

Email Address: Enter your full i.Mail or Virtual email address
(username@starhub.net.sg or username@your_domain.com)

Server Information

Incoming mail server (POP3): pop.gmail.com
Outgoing mail server (SMTP): smtp.gmail.com

Login Information
User Name: Enter your full i.Mail or Virtual email address
(username@starhub.net.sg or username@your_domain.com)

Password: Enter your email password
E-mail Accounts

Internet E-mail Settings (POP3)
Each of these settings are required to get vour e-mail account working,

User Information Server Information

Your Mame: Mathan Waodward Incoming mail server (POP3Y:  pop,gmail.com

E-mail Address:  |nanowoodward@starhup r  Dutgoing mail server (SMTR: srrkp . grail, cam|

Logon Information Tesk Settings

User Mame: nanowondward@starkuk . After filing out the information on this screen, we
recommend you test your account by clicking the

Passward: r—— button below, (Requires netwark connection)

Remember password
Tesk Account Setkings ... ]

|:| Log on using Secure Passward

Authentication (SPA) Mare Settings

< Back ”_ et = ]l Cancel
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Click More Settings and then select the Outgoing Server tab.
Check the box next to My outgoing server (SMTP) requires
authentication and select Use same settings as my incoming mail
server.

N o

i =

Internet E-mail Settings

General | Oukgoing Server | Connection | Advanced

[#]#y outgoing server (SMTPY requires authentication;

@ s same settings as my incoming mail server

O Log on using

(") Log on ko jncoming mail server before sending mail

[ Ok l [ Zancel ]

8. Click the Advanced tab, and check the box next to This server requires
an encrypted connection (SSL) under Incoming Server (POP3) using
port 995

9. Check the box next to This server requires an encrypted connection
(SSL) under Outgoing Server (SMTP), and enter 465 in the Outgoing
server (SMTP) box.

Click the Advanced tab, and check the box next to This server requires
an encrypted connection (SSL) under Incoming Server (POP3).
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Internet E-mail Settings

General | Oukgoing Server | Conneckion Advanced

Server Port Mumbers

Incoming server (POP3): 295 Use Defaulks

[#]This server requires an encrvpted connection (55013

Qukgoing server (SMTP: 465
This server reguires an encrypted connection {S5L)

Server Timeouks

Short Long 1 minuke

Delivery

[ |Leave a copy of messages on the server

I Ok I [ Cancel ]

10.Click OK.

11.ClickTest Ac c ountAft8 eteivingrCgngratulations! All tests
completed successfully, click Close.

12.Click Next, and then click Finish.

13.Download the latest updates for Outlook from Microsoft. This will help
prevent the most common Outlook errors.
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D. Outlook 2002 Email setup

Open Outlook.

Select Tools under menu and select Accounts...

Click Add and then click Mail...

Enter your name in the Display name: field, and click Next.

Enter your full i.Mail or Virtual email address
(username@starhub.net.sg or username@your_domain.com) in the
Email address: field, and click Next.

6. Enter 'pop.gmail.com’ in the Incoming mail (POP3, IMAP or HTTP)

arwnE

server: field.
7. Enter 'smtp.gmail.com' in the Outgoing mail (SMTP) server: field.
8. Click Next.
9. Enter your full i.Mail or Virtual email address (including

username@starhub.net.sg or 'username@your_domain.com) in the
Account name: field. Enter your email password in the Password:
field, and click Next.

10.Click Finish.

11. Highlight pop.gmail.com under Account, and click Properties.

12.Click the Advanced tab.

13.Under Outgoing Mail (SMTP), check the box next to This server
requires a secure connection (SSL).

14.Enter '465' in the Outgoing mail (SMTP): field.

15.Under Incoming mail (POP3), check the box next to This server
requires a secure connection (SSL). The port will change to '995'.

‘E pop.gmail_.com Properties
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16. Select the Servers tab and check the box next to My server requires
authentication.

&= pop.gmail.com Properties |

B

pop.gmail.com

username@starhub.net.sa

17.Click OK.
18. Download the latest updates for to avoid encountering any common
error.
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E. Outlook Express Setup

1. Open Outlook or Outlook Express.
2. Click the Tools menu, and select Accounts...
3. Click Add, and then click Mail...

more quicl

i

4. Enter your name in the Display name: field, and click Next.

5. Enter your full i.Mail or Virtual email address (username@starhub.net.sg
or username@your_domain.com) in the Email address: field, and click
Next.

6. Enter pop.gmail.com in the Incoming mail (POP3, IMAP or HTTP)
server: field. Enter smtp.gmail.com in the Outgoing mail (SMTP) server:

x|

E-mail Sexver Names

My incoming mad serverisa | POP3 W | SETVEE,

Incoming mad (POP3. IMAP or HTTF) server:
pop.gmad com

An SMTP sarver is the sarver that is used for your outgeing e-mad.

Onigoing mal (SMTF) server.
smip.gmad com

[ <Beck J| Met> | [ Conced |
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7. Click Next.

8. Enter your full email address (including 'username@starhub.net.sg' or
‘username@your_domain.com’) in the Account name: field.

9. Enter your email password in the Password: field, and click Next.

Type the account name and password your Irnbermeet senvices provider has given you.

Account name: username@starhub.net.sg
Password: AAAAAAAA
Remember password

¥ your Infemet senice provider requines you to use Secure Password Authentication
(SPA) o aecess veur mad account, select the "Log On Using Secure Password
Authentication (SPAJ check box.

[ Log on using Secure Password Authentication (SPA)

(<o

10.Click Finish.
11.Highlight pop.gmail.com under Account, and click Properties.

Internet Accounts ~~~[?[x]
| _f'llﬂ ._Mn_[huduySu\m_

Account Type Connection

(Soopgmaicom  mal idefauk) Ay Aoradabie

il
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12.Click the Advanced tab and do the following steps:

Check the box next to This server requires a secure connection (SSL)
under Outgoing Mail (SMTP).

Enter 465 in the Outgoing mail (SMTP): field.

Under Outgoing Mail (SMTP), check the box next to This server
requires a secure connection (SSL).

Under Incoming mail (POP3), check the box next to This server
requires a secure connection (SSL). The port will change to 995.

E| pop.gmail.com Properties E|@
| General | Servers | Connection = Security | Advanced
Server Fort Numbers

gk SHTP

[+*] This server requires a secure connection (S5L)

Incorming mail (POP3):

[+*] This server requires a secure connection (S5L)

Server Timeouts

Shot T long  1minute
Sending

[] Break apart messages larger than KB
Delivery

[T] Leave a copy of messages on server

=

Lok J[ Concel |
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13. Select Servers tab and check the box next to My server requires
authentication

General | Servers | Connection | Securty | Advanced

Server Information
My incoming mad serverisa | POP3 | server.
Incoming mail (POP3): | pop.gmail.com
Cutgoing mail (SMTPY: | smtp.gmail.com

Incoming Mail Server
Account name: username@starhub.net.sg
Password: [IT T I ]

[] Remember password
[[] Log on using Secure Password Authentication

Outgoing Mail Server

[#] My server requires authentication

14. Click OK and finish.
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F. Windows Mail Setup

Start Windows Mail application

Click the Tools menu, and select Accounts...

Click Add...

Select Email Account, and click Next.

Enter your name as you would like it to appear in the 'From:' field of
outgoing messages, and click Next.

Enter your full i.Mail or Virtual email address (username@starhub.net.sg
or username@your_domain.com)

7. Fillin all necessary fields to include the following information:

1 Incoming mail server type: POP3

1 Incoming mail (POP3 or IMAP) server: pop.gmail.com

1 Outgoing e-mail server (SMTP) name: smtp.gmail.com

1 Outgoing server requires authentication: enabled

arwnE

o

Set up e-mail servers

Incoming e-mail server type:

POP3 - |
Incorming mail (POP3 or IMAF) server:

pop.gmail.corr|
Qukgoing e-rmail server (SMMTP) narme:

smtp.grmail com

¥ Outgoing seryer requires authentication
Where can [ find my &-miail server information ?

|. Mext ] | Cancel |
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8. Click Next, and Enter your full i.Mail or Virtual email address
(username@starhub.net.sg or username@your_domain.com)

€/

Internet Mail Logon

Type the account name and password your Intemet service provider has given you.

E-mail username:

Password:

username@starhub.net.sg

V................{

v/ Remember password

Next H Cancel

9. Click Next, and then check the box next to Do not download my e-mail
at this time. Click Finish.

10.0n the Internet Accounts screen, make sure that your new mail account

is selected, and click the Properties button.

11.0n the Advanced tab, enter 465 in the in the box next to Outgoing mail
(SMTP), and check the box next to This server requires an encrypted

connection (SSL).

12.Check the box next to This server requires an encrypted connection
(SSL) under Incoming mail (POP3). The box next to Incoming mail

(POP3) should automatically update to 995.

13.Click OK. You're done! Close the Internet Accounts window and click

Send/Receive to start checking your emails.
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G. Apple Mail 3.0 Setup

1. Open Apple Mail.

2. Click Mail,and select Preferences...

3. Open the Accounts tab, and click the plus sign (+) along the bottom to
add a new account.

Enter your name in the Full Name: field.

Enter your full i.Mail or Virtual email address in the Email Address: field.
(username@starhub.net.sg or username@your_domain.com)

Enter your email password in the Password: field.

Check the box next to Automatically set up your account.

Click Create.:

o s

© N

Add Account

You'll be guided through the necessary steps to set up
an additional mail account.

% To get started, fill out the following information:

Full Name: | username

\ 0 Email Address: | ysername@starhub.ne

Password: | 06000600600

\ ™ Automatically set up account

1 \ ¥
/??\ ~ Cancel ack ( Create )

9. After you have completed the above steps, you should see the details as
shown on the screens below
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| Accounts

Grnail
Gmail POP

| [ Account Information _ Mailbox Behaviors  Advanced |

Account Type: Gmail POP

Descrigtion:  iMail |
Email Address: username@starhub.net.sg
Full Name: Username |

Incoming Mail Server: - pOP.gmail.com |

User Name:  Username@starhub.net.sg

Password: WWWWOWWWWWW |

Outgoing Mail Server (SMTF): | SMtp.gmail.om |
] Use only this server

For support, visit Gmail Help Center @
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I Account Information  Mallbox Behaviors | Advanced |

Gmail POP ™ Enable this account
 Include when automatically checking for new mail
™ Remaove copy from server after retricving a message:

[ after one week k8 [ Remove now )
Prompt me 1o skip messages over KB

Check with your system administrator before changing
ary of the advanced options below:

Port: 995 [ UseSSL
Authentication: | Password

+
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H. Thunderbird 2.0 Setup

Open Thunderbird.

Click the Tools menu, and select Account Settings...

Click the Add Account... button to launch Account Wizard.
Select Email account and click Next.

Fill in the necessary fields to include the following information:

arwbnrE

Your Name: Enter your name as you would like it to appear in the From:
field of outgoing messages.

Email Address: Enter your full i.Mail or Virtual email address in the format
‘'username@starhub.net.sg.' or 'username@your_domain.com

6. Select POP as the type of incoming server you're using and enter the
server information as follows, then click Next

Incoming Server: pop.gmail.com
Outgoing Server: smtp.gmail.com

7. Enter your full i.Mail or Virtual email address in the format

( usérname@starhub.net.sgb6 or ' username@your _domain.c
the Incoming User Name: and Outgoing User Name: fields, then click
Next.
8. Name your account in the Account Name: field. Click Next, then click
Finish.
9. On the Server Settings tab in the Account Settings window, do the
following:

1 Change the Port: to '995'

9 Under User secure connection:, select SSL

1 Verify that the box next to Leave messages on server is
unchecked, then click OK.
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I. i.Mail Features

1. Composing messages
Click Compose Mail to create a new message.

You can select addresses from your Contacts list or type the address in the
To: box. To send to more than one recipient, type the additional email
addresses in the Cc: box. (If you don't want the extra recipients to know who
else you're sending the email to, type their addresses in the Bcc: field
instead.)

If you want to reply to an email, click Reply to write back to the message
sender or Reply All to write to everyone who received the original message.
You can reply to any message, even those in the middle of a conversation.
Select the Reply link at the bottom of the specific message you want to reply
to.

i.Mail automatically saves drafts of your email every few minutes while you're
writing, and you can save a message manually by clicking Save Now above
the message you're composing. If you then navigate away from i.Mail, or go
to another folder, such as your Inbox, you can return to a draft by selecting it
from the Drafts folder to continue composing.

2. Forwarding messages
To forward an individual message, open the appropriate conversation and
select the message to forward. Then just click Forward at the bottom of the
message card and enter the email address or addresses to which the email
should be forwarded. To forward an entire conversation, open the appropriate
conversation and click Forward All from the right side of the Conversation
View.

3. Forwarding messages automatically
To have your emails forwarded automatically just click Settings at the top of
any i.Mail page and then click Forwarding and POP. Enter the email address
to which you'd like your messages forwarded, and then select whether you'd
like i.Mail to keep a copy of the message in your inbox or have it sent to Trash.
Then click Save Changes and you're done.

4. Adding a signature
To automatically add contact information, a favourite quote or any other kind
of signature at the bottom of every message you send, click Settings and
then enter your signature text in the box at the bottom of the page next to the
Signature option. Then just click Save Change and your signature will
appear in grey at the bottom of every message.
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